
Is this about you or 
someone else?

It’s about a friend

It’s about me

POPUP
You can continue, but 
only a person over the 
age of 18 can complain 

on behalf of another

So, what’s been 
happening???

NOTE: Must include examples 
of what constitutes 
Cyberbullying under section 5 of 
the Enhancing online safety for 
Children Act 2015. 
For example, radio boxes for:
 Hacking / stolen ID
 Fake profile
 Abusive messages
 Harassment
 Threats
 Trolling
 Revenge porn
 Sexting
 Blackmail
 Teasing me online
 Embarassing me
 Rude pics
 Other stuff
 Actually its none of the 

above, but I feel like I 
need help

POPUP
(If any of the three 

highlighted are selected)
If you or someone you 
know is in immediate 

danger, call 000. 

POPUP
We suggest that you:

 Call Kids Helpline
 Tell a trusted adult 
 Check out our website for some 

advice

Dial 000

No immediate danger

How does that make you 
feel?

J  SCALE 1-10          L 
If 1-4 selected refer to 

If 5-10 selected
 refer to 

Are you:

M/F/Other

Are you in school?
Y/N

Where are you?

POPUP – If you select the over 18 
option

You can go to: 
ACORN or your Local police

If you are under 25, you can talk 
with 

KHL or eHeadspace 

POPUP
Sorry, you are outside our jurisdiction 
for taking down material. There are 

plenty of great tips on our website that 
might help.

Not in Australia

Where is this happening?

Social Media site

Err, it is not 
happening online

Text / Email

Under 18Over 18

POPUP
You must report it 
to the Social Media 

Service first and wait 
48 hours. If they 

don’t act, then you 
may be eligible to 

complain to us. 

POPUP
We suggest that you:

 Call Kids Helpline
 Tell a trusted adult 
 Check out our 

website for some 
advice

or

Do you have 
proof?

Yes No 

Get some!

Yay! Ok, we might be able to help you. 
Fill in this complaint form and one of 
our friendly staff will be in touch very 

soon. 

Are you:

In Australia

POPUP
Sorry, you are outside our jurisdiction 
for taking down material. There are 

plenty of great tips on our website that 
might help.
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