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Please find herein the following regarding RFP-PUC-16-01:
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Responses to Inquiries

Q1.

Al.

Q2.
A2

Q3.

A3.

Q4.
A4.

Whether companies from Outside USA can apply for this?
(From India or Canada)

Yes.

Whether we need to come over there for meetings?

Yes.

Can we perform the tasks (related to RFP) outside USA?
(From India or CANADA)

Some tasks can be performed outside the USA; however, certain tasks must be
performed in the State of Hawaii. For example, please refer to RFP-PUC-16-01,
Section 2.3.1, pages 27-28 “Education and Public Relations Programs”,
Moreover, the Pipeline Safety Act expressly mandates the use of “811” to access
State One Call Centers.

As such, bidders should explain in their proposal how these tasks and other
tasks would be performed.
Can we submit our proposals via email?

No, please refer to RFP-PUC-16-01, Section 1.10 “General Instructions for
Proposal”.



Appendix 3 Historical Data

14000

12000

10000

8000

6000

4000

2000

90000

80000

70000

60000

50000

40000

30000

20000

10000

0

6638 7078

7154 7350 7348

Requests Made to the Hawaii One Call Center by Excavators

13053

11734

10714

9784

FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015

Requests Transmitted to Facility Operators
by the Hawaii One Call Center

39151

33320

3g3sg 40258 40059

82738

71363

66078

56065

FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015



