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Service contract ­ 346379­2015

TI Title United Kingdom­London: Call centre
ND Document

number
346379­2015

PD Publication date 02/10/2015
OJ OJ S 191
TW Place LONDON
AU Authority name First Rail Holdings Limited
OL Original language EN
HD Heading Member states ­ Service contract ­ Contract notice ­

Negotiated procedure
CY Country UK
AA Type of authority 4 ­ Utilities
DS Document sent 29/09/2015
DT Deadline 19/10/2015
NC Contract 4 ­ Service contract
PR Procedure 4 ­ Negotiated procedure
TD Document 3 ­ Contract notice
RP Regulation 4 ­ European Union
TY Type of bid 1 ­ Global tender
AC Award criteria 2 ­ The most economic tender
PC CPV code 79342300 ­ Customer services

79512000 ­ Call centre
OC Original CPV

code
79342300 ­ Customer services
79512000 ­ Call centre

RC NUTS code UK
IA Internet address

(URL)
www.firstgroupplc.com

DI Directive Utilities Directive (2004/17/EC)


