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Acronyms
	BCCS
	Bureau of Communication and Computer Services

	BTOP
	Broadband Technology Opportunities Program

	CMS
	Department of Central Management Services

	GBPS
	Gigabit per Second

	ICN
	Illinois Century Network

	ILA
	In-Line Amplifier

	IRU
	Indefeasible Right to Use

	MBPS
	Megabit per Second

	NOC
	Network Operations Center

	NTIA
	National Telecommunications & Information Administration

	O&M
	Operations and Maintenance

	POP
	Point of Presence

	RFI
	Request for Information

	RFP
	Request for Proposal








Instructions for Submission of Responses

Central Management Services
Craig Holloway
IT/Telecom Procurement Manager
100 W. Randolph; 4th Floor
Chicago, IL 60601

Responses due:
March 28, 2016 @ 3:00pm CST
Submitted Via Email to Craig.Holloway@illinois.gov  
Submission of Financial Information
This pre-solicitation request for information (RFI) invites participants to submit non-price information about the availability of specified types of supplies and services.  The RFI is not a procurement method and will not result in a participant receiving a contract. (44 Ill. Adm. Code 1.15)  Responding to the RFI is not a prerequisite to participate in a future procurement(s) and does not obligate the State to conduct a future procurement.  All information received in a participant’s response will be available for public review. (44 Ill. Adm. Code 1.2050[j])
   
You are invited to provide non-proprietary, non-price information within the RFI’s scope.  You are prohibited from providing pricing, the details of customized solutions, sample procurement specifications, or any other information outside the scope of the RFI because it could disqualify your organization from participating in future related procurements. (30 ILCS 500/50-10.5[e])  However, you may provide general information about industry trends and innovations, products, services or industry best practices that are not specifically tailored to meet the State’s needs.  For additional information on prohibited vs. non-prohibited information, please see 44 Ill. Adm. Code 1.2005(v).  
Purpose and Objective
This RFI is intended to enable the State of Illinois to develop an RFP to pursue an Enterprise Mobile Platform to enable IllinoisFIRST, a single enterprise mobile app for citizens to access a broad range of transaction and government services, including payment of various key services. The State is seeking information from platform providers, software providers, system integrators and consultants as an opportunity for them to present information on their Industry Standards and Best Practices both current and those under development, that would assist the State in formulating an RFP  to acquire the  next generation mobile government and transaction services. 


Background
Citizens want a better experience using State services.[image: ]
[image: ]

Citizens Demand Digital Transactions
Mobile First is Citizen First - Mobile Growing 470% Faster than Desktop[image: ]

Goal
This Request for Information seeks to identify and assess the industry standards and best practices with regard to implementation of IllinoisFIRST Enterprise Mobile App. The key objectives of this task are to:
Provide current climate and Industry standards in other regions and States
Please describe the : 
Basis, scope and structure of  Industry Standards and Best Practices
Sustainability of current Industry Standards Merits and assets delivered from other regions and States

Responses to the RFI will provide the state with Industry standards and best practices in the State’s pursuit of an Enterprise Mobile Platform and Application for Payment & Transaction Processing.
Available Reference Resources 

Please note other best practices at state and local level
Timeline

Respond by March 28, 2016, 3:00 PM CST

Requested Content 
Company Profile Content
Name of the organization
Company Description and market sector
Organizational purpose and mission
Contact for follow-up regarding this RFI, including direct telephone number and e-mail address
Detail 
EXECUTIVE SUMMARY 
Please describe Industry Standards and Best Practices for enterprise Mobile applications
BUILD, DEPLOY, OPERATE AND MAINTAIN:  Provide Industry Standards and Best Practices, (up-front and on-going) to launch a state-wide enterprise mobile application.
FUNCTIONAL REQUIREMENTS:
   Provide Industry Standards and Best Practices

· Provide Industry standards for enterprise payment collection describing mobile collection fees, not including applicable electronic payment fee(s) from each customer paying by electronic means covered in the contract for its processing charges incurred for the transaction.

· How adaptable are the mobile applications to securely interface with multiple agency applications?

i. Please describe industry standards on a modern platform that delivers consumer-grade experiences in the hands of the citizens to conduct transactions with multiple state agencies in one experience

ii. Please describe industry standards with the client to place the right resources at the right time to quickly resolve issues  

iii. Please describe industry standards on patches, releases and/or version of the mobile application to meet reasonable requests of the agency to resolve inefficiencies or limitations of the mobile application or to improve or enhance existing features and function of the mobile application in a timely fashion that mitigates risk to the agency and its constituents. 


SECURITY 
 Describe industry best-practices for enterprise and mobile app security?  
BUSINESS MODELS
What Best Practices have been implemented that allows for better coverage in unserved or underserved areas?
What Best Practices have been implemented to help the Enterprise Mobile App achieve success? 
What best practices around deployment time frames are possible?
--- End of Document ---
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CURRENT SOLUTIONS ARE NOT WORKING!!

Citizens are LESS SATISFIED with STATE Services.
than with PRIVATE SECTOR Services
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Client Satisfaction Score (CSS) for Private
Sector and State Government Services
Source: McKinsey & Company
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Percentage of Online Retail Transactions (2001 to 2020)

‘Source: .. Census, Internet Retailer, Bl Intellgence Estimates
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Y/Y Retail Transaction Growth by Channel

‘Source: Dept. of Commerce, comscore e-commerce & m-commerce measurement
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