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Internal User Workflow: 
· Communicate via Voalte
· Provider Directory: Stored in Epic SER and Pushed to Voalte as a Contact

External Users: 
· Communicate via UIP Navigator App
· Provider Directory: Access via App; Ability to Access Directory Offline; Restrict 

External Access to just UIHC Providers; Online/ Offline/Emergent Only 
Presence; On-call Provider; Dashboard View/Favorites

· Secure Text Message: Read Receipts; Hold Messages Offline
· Image Transfer: Epic Haiku; Canto?

Platforms: UIP Navigator Mobile App; HTML5 (Desktop View)
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Phase I: Items highlighted have been identified as 
part of our Phase I implementation

Phase II: items highlighted have been identified as 
part of our Phase II implementation, as we are 

waiting on the technology capability

UI Carelink 
Credentials Gateway 
to Enhanced Version 





External Provider & 
Clinic Staff Access the 

Provider Portal

https://www.uihealthcare.org/
referring-providers/

No Credentials Required

UI Consult Details & Contact 
Information

Consultation Services 24X7

UI Consult Resources
- Office of Referring Physician 
Relations 
- UI Admission & Transfer Center 
- On-line Referral Form 
- Referral Forms (to be printed and 
faxed)

Referring Physician Consult/Referral 
Form

UI Admission and Transfer Center 
Details & Contact Information

AirCare Emergency Transport

How to Transfer a Patient Webinar

UI Transfer Center Resources
- Office of Referring Physician 
Relations 
- UI Consult 
- Referral Forms 
- AirCare Emergency Transport

Medical Records Information for 
Referring Providers: 

View Medical Records: 
- UI Carelink
- Release of Information
- Care Everywhere

Send Medical Records: 
- Fax
- Electronically
- Postal Mail

Additional Resources

Quick Contact 
Directory
A listing of

University of Iowa
Health Care Physicians
and Phone Numbers

by Department

Online Referral Form
Used to refer all 

patients, regardless of 
financial status, to 
University of Iowa 

Hospitals and Clinics.

Physician Relations 
Serves as a central 

contact point to facilitate 
communication between 

community providers 
and UI Health Care

Outreach Clinics by 
Department

Outreach Clinics by 
Department/Specialty

Find a Doctor
- Internal Department 
& Provider Directory

Provider Resources

Provider Portal Internal Webpage:
We are seeking consulting and design services from the named vendor, to help ensure 
that our Mobile App & Internal Webpage are in sync and reviewing opportunities for 

enhancement and optimization
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