







INVITATION FOR BID
Notice To Prospective Bidders

[bookmark: _Hlk145334265]AMERICAN SIGN LANGUAGE INTERPRETER AND REAL-TIME CAPTIONING
[bookmark: _Hlk129705514]IFB FTB-2627-PW-050

June 17, 2026

You are invited to review and respond to this Invitation for Bid (IFB), entitled “AMERICAN SIGN LANGUAGE INTERPRETER AND REAL-TIME CAPTIONING,” BID LOG # IFB FTB-2627-PW-050. The Franchise Tax Board (FTB) is asking that in submission of your bid, you comply with the following instructions:

Note that all Agreements entered into with the State of California will include by reference the State’s General Terms and Conditions (GTC 02/2025) which may be viewed and downloaded at the Internet site https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language. If you do not have Internet access, a hard copy can be provided by contacting the person listed below.
Please note that for purposes of this bid, the Disabled Veteran Business Enterprises (DVBE) Program Requirement has been waived. 

In the opinion of the Franchise Tax Board, this IFB is complete and without need of explanation. However, if you have questions, or should you need any clarifying information, the contact person for this IFB is:

Anastasia Levario
Procurement Official
Franchise Tax Board
(916) 845-1697
Anastasia.Levario@ftb.ca.gov
[bookmark: _Hlk143440042]Cc Doral.Valley@ftb.ca.gov  


Please note that no verbal information given will be binding upon the Franchise Tax Board unless such information is issued in writing as an official addendum.
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[bookmark: _Toc232569964]INFORMATION AND BIDDER REQUIREMENTS

[bookmark: _Toc232569965]Purpose and Description of Services
The purpose of this Invitation for Bid (hereinafter called the “IFB”) is to solicit bids from qualified vendors to provide the Franchise Tax Board (FTB) with interpreter and captioning services for deaf and hard of hearing individuals using American Sign Language (ASL), spoken language, and Real-time Captioning (RTC). Reference Exhibit A: Scope of Work (SOW) of this IFB for additional detailed information. 

[bookmark: _Toc100041748]The majority of the services will be provided at FTB's Central Campus located at 9646 Butterfield Way, Sacramento, California 95827. However, there may be circumstances that require services be provided at other FTB locations, such as FTB field offices and other locations necessary for FTB to conduct business throughout the State of California.
[bookmark: _Toc232569966]Bidder’s Minimum Qualifications and Requirements

1. ASL interpreter(s) will be required to work on-site at the FTB Central Campus location in Sacramento, California throughout the Agreement period.

2. ASL interpreter(s) must be evaluated and certified by the Registry of Interpreters for the Deaf (RID). However, if one is not available, an interpreter with a valid National Association for the Deaf (NAD) certificate, level 4 or 5, may be acceptable.

3. Real-time captioner(s) will be required to work on-site at the FTB Central Campus location in Sacramento, California throughout the Agreement period.

4. Real-time captioner(s) must be evaluated and certified by the National Court Reporters Association (NCRA) with a Certified Realtime Reporter (CRR) or Registered Diplomate Reporter (RDR) certification. However, if one is not available, a real-time captioner with a valid California, Communication Access Realtime Translation (CART) Generalist (CCG) certificate may be acceptable.

5. By submitting their bid and signing Attachment 2, Bid/Bidder Certification Sheet, the Bidder certifies under penalty of perjury that their company, and their staff to perform services under the resulting Agreement, possess the appropriate certifications and meet the minimum qualifications listed above to perform the work specified in Exhibit A: Scope of Work in this IFB.
[bookmark: _Toc229086774][bookmark: _Toc229911568][bookmark: _Toc229911674][bookmark: _Toc229911780][bookmark: _Toc229911886][bookmark: _Toc230864217][bookmark: _Toc230874620][bookmark: _Toc229086775][bookmark: _Toc229911569][bookmark: _Toc229911675][bookmark: _Toc229911781][bookmark: _Toc229911887][bookmark: _Toc230864218][bookmark: _Toc230874621][bookmark: _Toc232569967]Key Action Dates 
Below are the important dates and times by which the actions must be taken or completed. If the State finds it necessary to change any of these dates, it will be accomplished via an addendum to the IFB. All dates after the final date for Bid submission deadline are approximate and may be adjusted as conditions indicate, without addendum to this IFB.

	Event
	Date
	Time

	IFB available to prospective Bidders
	Wednesday, June 17, 2026
	-

	Final Date for Written Questions for Clarification of IFB
	Monday, June 22, 2026
	05:00 PM PT

	Questions and Answer Set posted on Cal eProcure
	Thursday, June 25, 2026*
	-

	Final Date for Bid Submission 
	Wednesday, July 1, 2026
	05:00 PM PT

	Public Bid Opening 
	Thursday, July 2, 2026*
	01:00 PM PT

	Evaluation and Selection
	Thursday, July 2, 2026*1
	-

	Notification of Intent to Award 
	Thursday, July 9, 2026*
	-

	Award of Agreement to successful Bidder
	10 business days after Notification of Intent to Award*
	-

	Proposed Start Date of Agreement
	Saturday, August 1, 2026, or upon approval, whichever is later
	-

	End Date of Agreement 
	Monday, July 31, 2028
	-

	* This date is subject to change without notice or addendum to this IFB.

1If requested, the Notice of Intent to Award shall be published on Cal eProcure in the same location as the solicitation was published: Bid opportunities in the California State Contracts Register (CSCR).


[bookmark: _Toc229086777][bookmark: _Toc229911571][bookmark: _Toc229911677][bookmark: _Toc229911783][bookmark: _Toc229911889][bookmark: _Toc230864220][bookmark: _Toc230874623][bookmark: _Toc229086778][bookmark: _Toc229911572][bookmark: _Toc229911678][bookmark: _Toc229911784][bookmark: _Toc229911890][bookmark: _Toc230864221][bookmark: _Toc230874624][bookmark: _Toc229086779][bookmark: _Toc229911573][bookmark: _Toc229911679][bookmark: _Toc229911785][bookmark: _Toc229911891][bookmark: _Toc230864222][bookmark: _Toc230874625][bookmark: _Toc229086780][bookmark: _Toc229911574][bookmark: _Toc229911680][bookmark: _Toc229911786][bookmark: _Toc229911892][bookmark: _Toc230864223][bookmark: _Toc230874626][bookmark: _Toc229086781][bookmark: _Toc229911575][bookmark: _Toc229911681][bookmark: _Toc229911787][bookmark: _Toc229911893][bookmark: _Toc230864224][bookmark: _Toc230874627][bookmark: _Toc229086782][bookmark: _Toc229911576][bookmark: _Toc229911682][bookmark: _Toc229911788][bookmark: _Toc229911894][bookmark: _Toc230864225][bookmark: _Toc230874628][bookmark: _Toc229086783][bookmark: _Toc229911577][bookmark: _Toc229911683][bookmark: _Toc229911789][bookmark: _Toc229911895][bookmark: _Toc230864226][bookmark: _Toc230874629][bookmark: _Toc229086784][bookmark: _Toc229911578][bookmark: _Toc229911684][bookmark: _Toc229911790][bookmark: _Toc229911896][bookmark: _Toc230864227][bookmark: _Toc230874630][bookmark: _Toc442361962][bookmark: _Toc232569968]Written Questions

1. Every attempt has been made to produce complete specifications for this service. Should the Bidder discover any ambiguity, conflict, omission or other error in the IFB, or have any questions concerning interpretation or clarification, the Bidder shall immediately notify the State of such in writing and request clarification or modification of the document. All questions or concerns regarding this IFB must be sent in writing via email to the contact person listed on page one (1) of this IFB. All questions must be received on or before the date indicated in the Key Action Date, and include the Bidder’s name, the business name, phone number, and this IFB name and number. Questions not submitted by the Key Action Date shall be answered at FTB’s option.

2. Upon FTB completion of review, all questions will be answered in writing and posted to the original advertisement on the Cal eProcure website by the Key Action Date identified above.  The Question and Answer Set will state each question, but not the source of the question, along with the State’s response. If there are any changes to the IFB as a result of any questions, there will be an IFB addendum that will become part of the IFB, and posted to the original IFB advertisement on Cal eProcure. Only written responses shall be considered binding. Bidders should rely on written, rather than verbal, responses from the State. The State reserves the right to cancel or modify this IFB, in whole or in part.

[bookmark: _Toc232569969]Submission of Bid

[bookmark: _Hlk129705204][bookmark: _Hlk129706063]Bidders are required to submit an electronic bid response to the following email addresses Anastasia.Levario@ftb.ca.gov, Cc Doral.Valley@ftb.ca.gov by the due date and time identified in the Information and Bidder Requirements, Section C, Key Action Dates. Bids not received by the due date and time specified will be rejected. Please maintain a record of your emailed bid response as proof of timely submittal. Emails will be opened during the Public Bid Opening on the date identified in the Information and Bidder Requirements, Section C, Key Action Dates.

The subject line of the bid response email should read: IFB FTB-2627-PW-050 Bid Response - (Your Company’s Name)

Bids are to be sent electronically to the following email addresses: Anastasia.Levario@ftb.ca.gov, Cc Doral.Valley@ftb.ca.gov	

1. The State reserves the right to consider authorized emailed bid responses as properly “sealed” if received prior to the due date and time specified. Authorized emailed bid responses will be considered only if they are sent to the email address listed above. Bid responses sent to any other email address (unless otherwise specified) will not be considered. To be considered, all pages of an emailed bid response must be completely received prior to the bid response due date and time identified in the Information and Bidder Requirements, Section C, Key Action Dates.

2. All bids shall include the required documents. Bids not including the “required documents” may be deemed non-responsive and cause for rejection. A non-responsive bid is one that does not meet the basic bid requirements.

3. All documents in the original bid requiring a signature must bear an original signature of a person authorized to bind the bidding firm.

4. Bids must be submitted for the performance of all the services described herein. Any deviation from the work specifications will not be considered and may cause a bid to be rejected.

5. More than one bid from an individual, a firm or partnership, a corporation, or an association under the same or different names will not be considered. Reasonable grounds for believing that any Bidder is interested in more than one bid for the work contemplated will cause the rejection of all bids in which such Bidder is interested. If there is reason for believing that collusion exists among the vendors, none of the participants in such collusion will be considered in this or future bids.

6. A bid may be rejected if it is conditional or incomplete, or if it contains any alterations of form or other irregularities of any kind. The State may reject any or all bids, and may waive an immaterial deviation in a bid. Errors or omissions in the Bidder’s bid, if deemed material, will cause rejection of the bid. The State may at its sole option retain the bid and correct certain immaterial errors, including obvious clerical errors. The State’s waiver of an immaterial deviation shall in no way modify the IFB document or excuse the Bidder from full compliance with all requirements if awarded the Agreement.

7. Costs incurred for developing bids and in anticipation of award of the Agreement, are entirely the responsibility of the Bidder, and shall not be charged to the State of California.

8. An individual who is authorized to bind the Bidder contractually shall sign Attachment 2, Bid/Bidder Certification Sheet. The signature should indicate the title or position that the individual holds in the firm. An unsigned bid may be rejected.

9. A Bidder may modify or withdraw a bid after its submission by withdrawing its original bid and resubmitting a new bid prior to the bid submission deadline. Bidder modifications offered in any other manner, verbal or written, will not be considered.

10. The State is not required to award an Agreement. The State reserves the right to reject all bids.

11. Before submitting a response to this solicitation, Bidders should review, correct all known errors and confirm compliance with the IFB requirements. Review the Bidders Instructions (GSPD-451) for additional information.

12. Where applicable, the Bidder should carefully examine work sites and specifications. The Bidder shall investigate conditions, character, and quality of surface or subsurface materials or obstacles that might be encountered. No additions or increases to the Agreement amount will be made due to inaccurate examination of work sites and specifications.

13. The State does not accept alternate Agreement language from a prospective Bidder. A bid with such language shall be considered a counter bid and will be rejected. The State’s General Terms and Conditions (GTCs) are not negotiable.

14. No verbal understanding or agreement shall be binding on either party.

[bookmark: _Toc232569970]IFB Addenda
If revision of any part of this IFB becomes necessary, or if additional data is necessary to clarify any of its provisions, an addendum will be published on Cal eProcure in the same location as the solicitation was published. FTB reserves the right to amend, alter or change the IFB at any time prior to the deadline for submission of bids. It is the responsibility of the Bidder to access the Cal eProcure website for any changes or addenda that may be posted.
 
[bookmark: _Toc232569971]Public Bid Opening
A virtual public bid opening is scheduled for Thursday, July 02, 2026, at 01:00 PM PT via Microsoft Teams. The public bid opening is for the purpose of announcing the “Grand Total” from Attachment 3 as submitted on each Bidder’s Bid Cost Sheet. For Bidders that want to attend the Bid Opening, contact the Procurement Official at Anastasia.Levario@ftb.ca.gov, Cc Doral.Valley@ftb.ca.gov and provide your email address no later than Wednesday, July 01, 2026, by 05:00 PM PT so that an invitation to the Microsoft Teams meeting can be provided. 
[bookmark: _Toc232569972]Evaluation and Selection

1. The State will put each bid through a process of evaluation to determine the responsiveness of Bidders to the State’s needs. The final selection will be made on the basis of the responsive and responsible bid with the lowest cost to the State. The State is not required to award an Agreement.

2. In the event of a precise tie between a certified small business and a certified disabled veteran owned business that is also a small business, the contract shall be awarded to the disabled veteran owned small business, per Government Code 14838 (f); 2 California Code of Regulations 1896.8(f). For all other ties, a witnessed drawing of lots will be conducted by the Procurement Official. If a drawing of lots is needed, the Procurement Official will schedule and arrange for the drawing and non-partisan witnesses. 

3. During the evaluation of bids, the State may ask the Bidder to clarify their submitted information but will not allow the Bidder to change their bid.

4. Bids which contain false or misleading statements, or which provide references which do not support an attribute or condition claimed by the Bidder, may be rejected. If, in the opinion of the State, such information was intended to mislead the State in its evaluation of the bid, and the attribute, condition, or capability is a requirement of this IFB, it will be the basis for rejection of the bid.

5. At the time of bid opening, each bid will be checked for the presence or absence of required information in conformance with the submission requirements of this IFB.
[bookmark: _Toc232569973]Award and Protest 

1. Whenever an agreement is awarded under a procedure, which provides for competitive bidding, but the agreement is not to be awarded to the low Bidder, the low Bidder shall be notified by email or electronic facsimile transmission, five (5) working days prior to the award of the agreement.

2. [bookmark: _Hlk149575726]Upon written request by any Bidder, a notice of intent to award shall be published on Cal eProcure in the same location as the solicitation was published for a period of five (5) working days prior to awarding an Agreement: Bid opportunities in the California State Contracts Register(CSCR). 

3. If, prior to the award of agreement, any Bidder files a protest with FTB and the Department of General Services (DGS) against the awarding of the agreement on the grounds that the (protesting) Bidder is the lowest responsive responsible Bidder meeting the specifications of the IFB, the agreement shall not be awarded until either the protest has been withdrawn or DGS has decided the matter.

3. Within five (5) days after filing the initial protest, the Protestant shall file with DGS and the awarding agency a full and complete written statement specifying the grounds for the protest. The written statement of protest shall include the IFB number, the name of the State agency involved and the agency contact person, and should be submitted to the following: Department of General Services, Office of Legal Services, Attention: Bid Protest Coordinator, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, California 95605 Email: OLSProtests@dgs.ca.gov and Franchise Tax Board, Procurement Bureau, Attention: Anastasia Levario, 9646 Butterfield Way, Sacramento, California 95827 Email: Anastasia.Levario@ftb.ca.gov, Cc Doral.Valley@ftb.ca.gov. It is suggested that you submit any protest by certified or registered mail.
[bookmark: _Toc232569974]Disposition of Bids
After award of the Agreement or rejection of bids, all responses will be regarded as public records under the California Public Records Act and will be subject to review by the public. Any bid that contains language purporting to render all or portions of the bid confidential may not be accepted. (Government Code §7920 et seq.) However, information pertaining to data security, system design or security controls whose public release could compromise the Bidder’s system security and data integrity should be clearly marked both in the bid and on the bid submittal outline. 

Bidders are cautioned not to rely on the State during the evaluation to discover and report to the Bidder’s defects and errors in the submitted documents. Bidders, before submitting their documents, should carefully proof them for errors and adherence to the bid requirements. 
[bookmark: _Toc232569975]Agreement Execution and Performance 
Service shall be available no later than five (5) business days after FTB notifies the Contractor that the Agreement has been fully executed and all approvals have been obtained, or on the starting date agreed to by FTB and the Contractor at the time of Agreement award, whichever is later.  Notification shall be written and may be sent by email. Should the Contractor fail to commence work at the required time, FTB will notify the Contractor in writing of the default and specify a date [not sooner than five (5) business days from the date of the notice] by which the Contractor must cure the default by beginning the performance of services. Notification may be sent by email. If the Contractor fails to commence work by the date specified in FTB’s notice of default, FTB may terminate the Agreement. In addition, the Contractor shall be liable to the State for the difference between the Contractor’s bid price and the actual cost for performance of the work by the second lowest Bidder or by another Contractor.
[bookmark: _Toc232569976]Verifying Corporate Qualification to do Business in California 
To ensure that all obligations due to the State are fulfilled, when agreements are to be performed in the State by corporations, the contracting agencies are required to obtain verification that the Contractor is currently qualified to do business in the State of California. 
"Doing business" is defined in the Revenue and Taxation Code (Section 23101) as actively engaging in any transaction for the purpose of financial or pecuniary gain or profit. While there are some statutory exceptions to taxation, it will be a rare instance when a corporate contractor performing within the State will not be subject to the franchise tax. 
Both domestic and foreign corporations (those incorporated outside of California) must be in good standing in order to be qualified to do business in California. 
If there is any question by any contractor as to their status relating to corporate qualification, we suggest they check with the Secretary of State, 1500 11th Street, Sacramento, CA 95814, or call for additional information at (916) 653-6814.
[bookmark: _Toc232569977]Payee Data Record (STD 204)
Bidders must submit a Payee Data Record (STD 204) listing their Taxpayer Identification Number. Acceptable verification results are required prior to contract award. The STD 204 will be used to determine if the Contractor is subject to a seven percent (7%) State Income Tax withholding pursuant to California Revenue and Taxation Code Sections 18662, 18805, and 26131, to verify State tax compliance, and to create or update a Supplier profile for payment remittance, as applicable.

Payments to nonresidents may be subject to withholding. Refer to the reverse side of the Payee Data Record (STD 204) or, for complete details, reference the applicable forms and instructions found on FTB’s Withholding on nonresidents page.

When completing this form, please note legal business name provided must match the business name that will appear on invoice. Additionally, the mailing address provided on this form must match the address that will appear on invoice. However, if Bidder would like to request remittance address be another address other than the mailing address listed on the STD 204, Bidder must also complete a Payee Data Record Supplement (STD 205) as specified below. No payment shall be made unless this form has been returned completed. Refer to the following link:
http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf 
[bookmark: _Toc232569978]Payee Data Record Supplement (STD 205)
This form is optional. If Bidder requests to have a remittance address other than the mailing address listed on Bidder’s completed Payee Data Record (STD 204), the STD 205 must be used to provide the Bidder’s remittance address information. This form allows Bidders to provide up to five (5) additional remittance addresses and identify up to three (3) additional authorized representatives for the payee. Refer to the following website link for more details:
https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std205.pdf 
[bookmark: _Toc232569979]Contractor Certification Clauses
All Bidders must complete the Contractor Certification Clauses (CCC) and include it with their bid response. Refer to the following link: https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
[bookmark: _Toc232569980]Darfur Contracting Act Certification
Pursuant to Public Contract Code section 10478, if a Bidder or proposer currently or within the previous three (3) years has had business activities or other operations outside of the United States, they must certify that they are not a “scrutinized” company as defined in Public Contract Code section 10476.  

If your company has not, within the previous three (3) years, had any business activities or other operations outside of the United States, you do not need to complete this form.
https://www.dgs.ca.gov/-/media/Divisions/PD/Acquisitions/Solicitation-Document-Attachments/Darfur-Contracting-Act.pdf 
[bookmark: _Toc232569981]California Civil Rights Laws Attachment 
Pursuant to PCC 2010, a person that submits a bid or proposal or proposes to renew a contract with a state agency in the amount of one hundred thousand dollars ($100,000) or more shall certify, under penalty of perjury, at the time the bid or proposal is submitted or the contract is renewed, all of the following:

· That they are in compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code).
· That they are in compliance with the California Fair Employment and Housing Act (Chapter 7 (commencing with Section 12960) of Part 2.8 of Division 3 of Title 2 of the Government Code).

The Civil Rights Certifications form can be found at: https://www.dgs.ca.gov/OLS/Forms 
[bookmark: _Toc232569982]Generative Artificial Intelligence (GenAI)
The State of California seeks to realize the potential benefits of GenAI, through the development and deployment of GenAI tools, while balancing the risks of these new technologies.
 
Bidder / Offeror must notify the State in writing if it: (1) intends to provide GenAI as a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from third parties, to complete all or a portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance. For avoidance of doubt, the term “materially impacts” shall have the meaning set forth in State Administrative Manual (SAM) § 4986.2 Definitions for GenAI.
 
Failure to report GenAI to the State may result in disqualification. The State reserves the right to seek any and all relief to which it may be entitled to as a result of such nondisclosure.
 
Upon notification by a Bidder / Offeror of GenAI as required, the State reserves the right to incorporate GenAI Special Provisions into the final contract or reject bids/offers that present an unacceptable level of risk to the State.
 
Government Code 11549.64 defines “Generative Artificial Intelligence (GenAI)” as an artificial intelligence system that can generate derived synthetic content, including text, images, video, and audio that emulates the structure and characteristics of the system’s training data.
[bookmark: _Toc232569983][bookmark: _Toc111568296]Commercially Useful Function (CUF) Certification
All certified small business, micro business, and/or DVBE contractors, subcontractors or suppliers must meet the commercially useful function requirements under Government Code Section 14837 (for SB), Military and Veterans Code (MVC §) Section 999 (for DVBE), and Title 2 CCR, Section 1896.4 and 1896.62. A Contractor, subcontractor, or supplier will not be considered to perform a commercially useful function if the Contractor’s, subcontractor(s), or supplier’s role is limited to that of an extra participant in the transaction, the awarded Contract, or project through which funds are passed to obtain the appearance of small business or micro business participation.
[bookmark: _Hlk149575904]The Bidder must complete a Commercially Useful Function (CUF) Certification for each Small Business and/or DVBE (prime and/or subcontractor(s)). All Bidders and subcontractors identified in the bid response to fulfill the requirements for one (1) or more of the socio-economic programs (DVBE and small business) must perform a commercially useful function (CUF) in the resulting Contract. CUF is defined pursuant to Military and Veterans Code (MVC §) §999(b)(5)(B) and Government Code §14837(d)(4)(A) for the DVBE and small business programs, respectively. Reference Attachment 5 to complete form.
Bidders may be required to submit additional written clarifying information regarding CUF. Failure to submit the requested written information as specified may be the basis for rejection of the Bidder’s bid submission. 
[bookmark: _Toc232569984]Executive Order N-6-22 – Russia Sanctions
On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) regarding Economic Sanctions against Russia and Russian entities and individuals. “Economic Sanctions” refers to sanctions imposed by the U.S. government in response to Russia’s actions in Ukraine, as well as any sanctions imposed under state law. By submitting a bid or proposal, Contractor represents that it is not a target of Economic Sanctions. Should the State determine Contractor is a target of Economic Sanctions or is conducting prohibited transactions with sanctioned individuals or entities, that shall be grounds for rejection of the Contractor’s bid/proposal any time prior to contract execution, or, if determined after contract execution, shall be grounds for termination by the State.
[bookmark: _Toc232569985]Insurance Requirements 
The Contractor shall, at its own expense, maintain Workers’ Compensation Insurance and General Liability Insurance which must include personal injury coverage for all employees engaged, throughout the term of the Agreement. Contractor will be required to submit the necessary insurance certification within ten (10) business days of Notification of Intent to Award or prior to start of service, whichever comes first. Reference Exhibit E: Additional Provisions for additional insurance requirements.
[bookmark: _Toc232569986]Bidder Declaration
Bidders must complete the Bidder Declaration (GSPD-05-105) form and include it in their bid submission. Failure to complete or submit the Bidder Declaration form may be cause for rejection of bid. Completion and submittal of the Bidder Declaration certifies the Bidder under penalty of perjury.

The form can be accessed via this link: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf

[bookmark: _Toc232569987]Disabled Veteran Business Enterprise (STD 843)
Bidders who have been certified by California as a Disabled Veteran Business Enterprise (or who are bidding rental equipment and have obtained the participation of subcontractors certified by California as a DVBE) must submit a completed Disabled Veteran Business Enterprise Declaration (STD 843) for each entity (prime, and subcontractor(s) if applicable) who are certified by California as a DVBE. All disabled veteran owners and disabled veteran managers of the DVBE(s) must sign the form(s). Should the form not be included with the solicitation, contact the State contracting official or obtain a copy online from the Department of General Services Procurement Division, Procurement Division website. The completed form(s) should be included with the bid response. The form can be accessed via this link: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_843.pdf.
[bookmark: _Toc232569988]Preference Programs

1. [bookmark: _Toc448739144]Disabled Veteran Business Enterprise (DVBE) Program Participation Requirement
[bookmark: _Hlk149575985][bookmark: _Toc448739145]The State has established goals for DVBE participation in State contracts. For the purpose of this solicitation, the DVBE participation requirement has been waived. 

2. DVBE Incentive
Important Note: For the purpose of this solicitation, the DVBE participation requirement has been waived however; the DVBE Incentive will be applied as applicable and as specified below.

In accordance with Section 999.5(a) of the Military and Veterans Code (MVC §) an incentive will be given to Bidders who provide DVBE participation. For evaluation purposes only, the State shall apply an incentive to quotations that propose California certified DVBE participation as identified on the Bidder Declaration GSPD-05-105 and confirmed by the State. The incentive amount for awards based on low price will vary in conjunction with the percentage of DVBE participation. The following percentages will apply for awards based on low price.

	Confirmed DVBE Participation of:
	DVBE Incentive:

	5% or Over
	5%

	4% - 4.99%
	4%

	3% - 3.99%
	3%


[bookmark: _Toc448739146]
Bidders who are certified by California as a DVBE, and/or bid participation from a California certified DVBE, must complete a Bidder Declaration (STD 843) for each entity that is DVBE certified. The completed forms should be included with the bid response. The form can be accessed via this link: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf.

Awards based on low price – the net bid price of responsive bids will be reduced (for evaluation purposes only) by the amount of DVBE incentive as applied to the lowest responsive net bid price. If the #1 ranked responsive, responsible bid is a California certified small business, the only Bidders eligible for the incentive will be California certified small businesses. The incentive adjustment for awards based on low price cannot exceed 5% or $100,000.00, whichever is less, of the #1 ranked net bid price. When used in combination with a preference adjustment, the cumulative adjustment amount cannot exceed 15% or $100,000.00, whichever is less.

3. Small Business Preference
a) Section 14835 et seq. of the California Government Code requires that a 5% preference be given to Bidders who qualify as a small business or Bidders who qualify as a non-small business claiming at least 25% California certified small business subcontractor participation. The rules and regulations of this law, including the definition of a small business, or qualifying non-small business, are contained in Title 2, California Code of Regulations, Section 1896 et seq. The definition of nonprofit veteran service agencies qualifying as a small business is contained in Section 999.50 et seq. of the Military and Veterans Code (MVC §). Attachment 2, Bid/Bidder Certification, contains appropriate fields for indicating whether a Bidder is claiming the small business preference.

b) The small business regulations, located in the California Code of Regulations (Title 2, Division 2, Chapter 3, Subchapter 8, section 1896 et. Seq.), concerning the application and calculation of the small business preference, small business certification, responsibilities of small business, department certification, and appeals are revised, effective 09/09/04. The new regulations can be viewed at SB_DVBE Best Practices for State Departments (ca.gov). For those without Internet access, a copy of the regulations can be obtained by calling the Office of Small Business and DVBE Services at (916) 375-4940.

4. [bookmark: _Toc448739147]Non-Small Business Subcontractor Preference
a) A 5% bid preference is available to a non-small business that commits to subcontracting at least 25% of the net bid price with one or more California certified small business(es). If claiming the non-small business subcontractor preference, the bid response must include a complete list of the certified small business(es) with which you commit to subcontract an amount of at least 25% of the net bid price. Each listed certified small business must perform a “commercially useful function” in the performance of the Agreement as defined in Government Code section 14837(d)(4).

b) The required list of California certified small business subcontracts must be attached to the bid response and must include the following:  1) subcontractor name; 2) address; 3) phone number; 4) a description of the work to be performed and/or products supplied; 5) and, the dollar amount or percentage of the net bid price (as specified in the solicitation) per subcontractor. This requirement may be met by completing and submitting the Bidder Declaration Form GSPD 05-105, located at: 
https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf

5. [bookmark: _Toc448739148]Small Business Non-profit Veteran Service Agency (SB/NVSA)
SB/NVSA prime Bidders meeting requirements specified in the Military and Veterans Code (MVC §) section 999.50 et seq. and obtaining a California certification as a small business are eligible for the 5% small business preference. 

6. [bookmark: _Toc448739149]Small Business Certification
a) Bidders claiming the small business preference must be certified by California as a small business or must commit to subcontract at least 25% of the net bid price with one or more California certified small businesses. Bidders, and/or subcontractors, who wish to be certified by California as a small business and have the small business preference applied for this effort must have completed certification application(s) and required support documents submitted to the Office of Small Business and DVBE Services (OSDS) no later than 5:00 p.m. on the bid due date, and the OSDS must be able to approve the application as submitted.  

b) Small business nonprofit veteran service agencies (SB/NVSA) claiming the small business preference must possess certification by California prior to the day and time bids are due.  Questions regarding certification should be directed to the OSDS at (916) 375-4940.

Small Business Participation Reporting Requirement 
If for the Agreement resulting from this bid, awarded Contractor made a commitment to achieve small business participation, then Contractor must within 60 days of receiving final payment under this Agreement report to the FTB Procurement contact the actual percentage of small business participation that was achieved. (Government Code § 14841.). The Prime Contractor's Certification - SB Subcontractor Report shall be sent via hard copy or sent electronically to the procurement contact. It is incumbent on the Contractor to submit the subcontracting form within the specified timeframe.



DVBE Participation Reporting Requirement 
If for the Agreement resulting from this bid, awarded Contractor made a commitment to use a Disabled Veteran Business Enterprise (DVBE), then, pursuant to Military and Veterans Code (MVC §) §999.5(d), upon completion of this Agreement, and prior to the last payment being made by the awarding Department, the Department requires the Contractor to certify DVBE usage by completing and submitting the Prime Contractor’s Certification – DVBE Subcontracting Report (STD 817) to the awarding Department. Failure to submit the certification will be cause for the awarding Department to withhold ten thousand dollars ($10,000) from the final payment, or the full final payment if less than ten thousand dollars ($10,000). It is incumbent on the Contractor to certify the following:

a) The total amount the prime Contractor received under the Agreement;
b) The name, address, Contract number and certification ID number of the DVBE(s) that participated in the performance of this Agreement;
c) The amount and percentage of work the prime Contractor committed to provide to one or more DVBE(s) under the requirements of the Agreement, and the total amount of payments each DVBE received from the prime Contractor;
d) That all payments under the Agreement have been made to the DVBE(s); and
e) The actual percentage of DVBE participation that was achieved. 

Upon request, the prime Contractor shall provide proof of payment to the DVBE(s) for the work prior to the last contract payment being made to the prime Contractor by the awarding Department.

A prime contractor that fails to comply with the certification requirement shall, after notice, be allowed to cure the defect. Notwithstanding any other law, if, after at least 15 calendar days but not more than 30 calendar days from the date of notice, the prime contractor refuses to comply with the certification requirements, the awarding Department shall permanently deduct ten thousand dollars ($10,000) from the final payment, or the full payment if less than ten thousand dollars.

The Prime Contractor’s Certification – DVBE Subcontracting Report (STD 817) shall be sent via hard copy or sent electronically to the procurement contact stated in the Agreement.  It is incumbent on the Contractor to submit the completed subcontracting report form timely at the end of the Agreement.

Link: File DVBE Subcontracting Report (ca.gov)  

9. Disabled Veteran Business Enterprise (DVBE) Substitution
Awarded Contractor understands and agrees that should award of this contract be based in part on their commitment to use the Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in their bid or offer, per Military and Veterans Code (MVC §) 999.5 (e), a DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved by the Department of General Services (DGS). Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer and approved DVBE substitutions will be documented by contract amendment.  

Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for contract termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in (MVC §) 999.9; Public Contract Code (PCC) § 10115.10, or PCC § 4110 (applies to public works only).
[bookmark: _Toc229086803][bookmark: _Toc229911598][bookmark: _Toc229911704][bookmark: _Toc229911810][bookmark: _Toc229911916][bookmark: _Toc230864247][bookmark: _Toc230874650][bookmark: _Toc229086804][bookmark: _Toc229911599][bookmark: _Toc229911705][bookmark: _Toc229911811][bookmark: _Toc229911917][bookmark: _Toc230864248][bookmark: _Toc230874651][bookmark: _Toc229086805][bookmark: _Toc229911600][bookmark: _Toc229911706][bookmark: _Toc229911812][bookmark: _Toc229911918][bookmark: _Toc230864249][bookmark: _Toc230874652][bookmark: _Toc229086806][bookmark: _Toc229911601][bookmark: _Toc229911707][bookmark: _Toc229911813][bookmark: _Toc229911919][bookmark: _Toc230864250][bookmark: _Toc230874653][bookmark: _Toc229086807][bookmark: _Toc229911602][bookmark: _Toc229911708][bookmark: _Toc229911814][bookmark: _Toc229911920][bookmark: _Toc230864251][bookmark: _Toc230874654][bookmark: _Toc229086808][bookmark: _Toc229911603][bookmark: _Toc229911709][bookmark: _Toc229911815][bookmark: _Toc229911921][bookmark: _Toc230864252][bookmark: _Toc230874655][bookmark: _Toc229086809][bookmark: _Toc229911604][bookmark: _Toc229911710][bookmark: _Toc229911816][bookmark: _Toc229911922][bookmark: _Toc230864253][bookmark: _Toc230874656][bookmark: _Toc229086810][bookmark: _Toc229911605][bookmark: _Toc229911711][bookmark: _Toc229911817][bookmark: _Toc229911923][bookmark: _Toc230864254][bookmark: _Toc230874657][bookmark: _Toc229086811][bookmark: _Toc229911606][bookmark: _Toc229911712][bookmark: _Toc229911818][bookmark: _Toc229911924][bookmark: _Toc230864255][bookmark: _Toc230874658][bookmark: _Toc229086812][bookmark: _Toc229911607][bookmark: _Toc229911713][bookmark: _Toc229911819][bookmark: _Toc229911925][bookmark: _Toc230864256][bookmark: _Toc230874659][bookmark: _Toc229086813][bookmark: _Toc229911608][bookmark: _Toc229911714][bookmark: _Toc229911820][bookmark: _Toc229911926][bookmark: _Toc230864257][bookmark: _Toc230874660][bookmark: _Toc229086814][bookmark: _Toc229911609][bookmark: _Toc229911715][bookmark: _Toc229911821][bookmark: _Toc229911927][bookmark: _Toc230864258][bookmark: _Toc230874661][bookmark: _Toc229086815][bookmark: _Toc229911610][bookmark: _Toc229911716][bookmark: _Toc229911822][bookmark: _Toc229911928][bookmark: _Toc230864259][bookmark: _Toc230874662][bookmark: _Toc229086816][bookmark: _Toc229911611][bookmark: _Toc229911717][bookmark: _Toc229911823][bookmark: _Toc229911929][bookmark: _Toc230864260][bookmark: _Toc230874663][bookmark: _Toc229086817][bookmark: _Toc229911612][bookmark: _Toc229911718][bookmark: _Toc229911824][bookmark: _Toc229911930][bookmark: _Toc230864261][bookmark: _Toc230874664][bookmark: _Toc229086818][bookmark: _Toc229911613][bookmark: _Toc229911719][bookmark: _Toc229911825][bookmark: _Toc229911931][bookmark: _Toc230864262][bookmark: _Toc230874665][bookmark: _Toc229086819][bookmark: _Toc229911614][bookmark: _Toc229911720][bookmark: _Toc229911826][bookmark: _Toc229911932][bookmark: _Toc230864263][bookmark: _Toc230874666][bookmark: _Toc229086820][bookmark: _Toc229911615][bookmark: _Toc229911721][bookmark: _Toc229911827][bookmark: _Toc229911933][bookmark: _Toc230864264][bookmark: _Toc230874667][bookmark: _Toc229086821][bookmark: _Toc229911616][bookmark: _Toc229911722][bookmark: _Toc229911828][bookmark: _Toc229911934][bookmark: _Toc230864265][bookmark: _Toc230874668][bookmark: _Toc232569989]Y. Required Documents
In order to be considered responsive, the bid must be complete. The Bidder must return all required documents listed in Attachment 1 - Required Documents Checklist and any optional attachments for which the Bidder may qualify. 


[bookmark: _Toc232569990]ATTACHMENTS
[bookmark: _Toc232569991]ATTACHMENT 1: REQUIRED DOCUMENTS CHECKLIST

A complete bid or bid package will consist of the items identified below. Complete this checklist to confirm the items in your bid. Place a check mark or “X” next to each item that you are submitting to the State. For your bid to be responsive, all required Attachments and documents must be returned. This checklist should be returned with your bid package. Failure to return all required forms may cause your bid to be rejected.
	Confirmed by Bidder
	Qualification Requirements.  
I certify that I meet the following qualification requirements:
	Confirmed by FTB
(State Use Only)

	|_| Yes

	Certify Bidder has met all required tax filings and is in good standing with the FTB or any other agency of the State of California. 
	|_| Yes |_| No


	|_| Yes
	My firm is willing to comply with all terms and conditions addressed in the IFB section entitled, “Scope of Work”, including those terms in the referenced exhibits.
	|_| Yes |_| No


	|_| Yes

	Certify that Bidder is qualified to do business in the State of California. 
	|_| Yes |_| No


	Bid Content:  I have completed and returned the following REQUIRED MANDATORY Attachments along with my bid.  All items listed below must be submitted in order to make a complete bid package.  
	Confirmed by FTB

	|_| Yes

	Attachment 1 - Required Documents Checklist
	|_| Yes |_| No


	|_| Yes

	Attachment 2 - Bid/Bidder Certification Sheet 
	|_| Yes |_| No


	|_| Yes

	Attachment 3 - Bid Cost Sheet 
	|_| Yes |_| No


	|_| Yes

	Attachment 4 - Bidder Confidentiality Statement
	

	|_| Yes
|_| N/A

	Attachment 5 -  Commercially Useful Function (CUF) Certification*
	|_| Yes |_| No


	|_| Yes
	Page 8, Payee Data Record (STD 204)
	|_| Yes |_| No


	|_| Yes
|_| N/A
	Page 8, Payee Data Record Supplement (STD 205)*

	|_| Yes |_| No


	|_| Yes
	Page 8, Contractor Certification Clauses
	|_| Yes |_| No


	|_| Yes
|_| N/A
	Page 8, Darfur Contracting Act Certification *
	|_| Yes |_| No


	|_| Yes
	Page 9, California Civil Rights Laws Attachment
	|_| Yes |_| No

	|_| Yes
	Page 10, Bidder Declaration (GSPD 05-105)
	|_| Yes |_| No

	|_| Yes
|_| N/A
	Page 10, Disabled Veteran Business Enterprise Declarations (STD 843)*

	|_| Yes |_| No

	*If applicable, this is required to be completed and submitted with your bid.

	Name of Firm:
	Signature

	Printed Name/Title:
	Date:



[bookmark: _Toc232569992]ATTACHMENT 2: BID/BIDDER CERTIFICATION SHEET

This Bid/Bidder Certification Sheet must be signed and returned along with all the “required attachments” as an entire package. Electronic signatures are acceptable. The bid must be sent electronically in accordance with the IFB instructions.

A. Our all-inclusive bid is submitted as detailed in Attachment 3, Bid Cost Sheet.
B. All required attachments are included with this certification sheet.
C. The signature affixed hereon and dated certifies compliance with all the requirements of this bid document. The signature below authorizes the verification of this certification.
An Unsigned Bid/Bidder Certification Sheet May Be Cause for Rejection.
	Bid/Bidder Certification Sheet

	1.  Company (Bidder’s) Name
	2.  Telephone Number
	2a.  Fax Number

	
	[bookmark: Text141](   )
	(   )

	3.  Address

	

	Indicate your organization type:

	[bookmark: Check50]4.  |_|  Sole Proprietorship
	[bookmark: Check51]5.  |_|  Partnership
	[bookmark: Check52]6.  |_|  Corporation

	Indicate the applicable employee and/or corporation number:

	7.  Federal Employee ID No. (FEIN)
	     
	8.  California Corporation No.        
	

	9. Indicate applicable license and/or certification information:

	

	10.  First and Last Name (Print)
	11.  Title

	[bookmark: Text151]     
	[bookmark: Text150]     

	12.  Signature
	13.  Date

	
	

	14.  Are you certified with the Department of General Services, Office of Small Business (SB) and Disabled Veteran Business Enterprise (DVBE) Services (OSDS) as:

	a. California Small Business 

[bookmark: Check53][bookmark: Check54]             Yes |_|  No |_|
If yes, enter certification number: 
	b.  Disabled Veteran Business Enterprise  
                    
[bookmark: Check55]                  Yes |_|  No |_|
If yes, enter certification number:

		NOTE: A copy of your Certification is required to be included if either of the above items is checked “Yes.”

	If an application is pending with OSDS enter the date below that the application was submitted to OSDS:







	15. If applicable, by checking “Yes” below, the Bidder certifies and claims credit for achieving a 3.1% - 5% (or more) DVBE incentive. If not applicable, check “No”.
DVBE INCENTIVE CLAIMED   Yes  |_| ____%  No  |_|
  

	16. If applicable, by checking “Yes” below, the non-SB Bidder certifies and claims credit for achieving a 25% (or more) SB subcontracting participation. If not applicable, check “No”.
NON-SB PREFERENCE CLAIMED   Yes  |_| ____%  No  |_|




 businesses that are California certified small businesses and/or microbusinesses. 
A business that are California certified small businesses and/or microbusinesses.



	

	
	











	
	Instructions for Bid/Bidder Certification Sheet
(Complete the numbered items on the Bid/Bidder Certification Sheet by following the instructions below.)

	Item Number
	Instructions

	1, 2, 2a., 3
	Must be completed. These items are self-explanatory.

	4
	Check if your firm is a sole proprietorship.  A sole proprietorship is a form of business in which one (1) person owns all the assets of the business in contrast to a partnership and corporation.  The sole proprietor is solely liable for all the debts of the business.

	5
	Check if your firm is a partnership. A partnership is a voluntary agreement between two (2) or more competent persons to place their money, effects, labor, and skill, or some or all of them in lawful commerce or business, with the understanding that there shall be a proportional sharing of the profits and losses between them.  An association of two (2) or more persons to carry on, as co-owners, a business for profit.

	6
	Check if your firm is a corporation.  A corporation is an artificial person or legal entity created by or under the authority of the laws of a state or nation, composed, in some rare instances, of a single person and his successors, being the incumbents of a particular office, but ordinarily consisting of an association of numerous individuals.

	7
	Enter your federal employee tax identification number.

	8
	Enter your corporation number assigned by the California Secretary of State’s Office.  This information is used to verify if a corporation is in good standing and qualified to conduct business in California.

	9
	Complete, if applicable, by indicating the type of license and/or certification that your firm possesses and that is required for the type of services being procured.

	10, 11, 12, 13
	Must be completed. These items are self-explanatory.

	14
	If certified as a California Small Business, place a check in the “Yes” box, and enter your certification number on the line.  If certified as a Disabled Veterans Business Enterprise, place a check in the “Yes” box and enter your certification number on the line.  If you are not certified to one (1) or both, place a check in the “No” box.  If your certification is pending, enter the date your application was submitted to OSDS.

	15
	Mark “Yes” or “No” to specify whether or not you are claiming the DVBE Incentive. If marked “Yes”, specify the percentage claimed. 

	16
	Mark “Yes” or “No” to specify whether or not you are claiming the Non-SB Preference. If marked “Yes”, specify the percentage claimed.



Franchise Tax Board
[bookmark: _Hlk177137762][bookmark: _Hlk177138000]IFB#: IFB FTB-2627-PW-050
Notice to Prospective Bidders
[image: ]
   Franchise Tax Board
   IFB#: IFB FTB-2627-PW-050
   Invitation for Bid (IFB)

	
Page 20 of 26
Revised April 2026
Page 4 of 26
Revised April 2026
[bookmark: _Toc232569993]ATTACHMENT 3: BID COST SHEET

[bookmark: _Hlk149578652]BIDS SUBMITTED WITHOUT BOTH COST SHEETS 1 AND 2 WILL BE REJECTED. The bid cost data shall be provided based on the information indicated below.  
 
The awarded contractor is to provide, as part of the firm-fixed price Agreement, all labor, materials, and equipment; pay all taxes, license and permit fees, insurance, travel costs, and other costs incidental to the services necessary to perform the tasks and provide the services specified in Exhibit A: Scope of Work of this IFB.

Please note: You may include a quote on company letterhead in addition to, but not in lieu of, completing and including both Cost Sheets in your bid response. 

[bookmark: _Hlk149578805]Our all-inclusive bid cost to the Franchise Tax Board for Bid Log # IFB-FTB-2627-PW-050 is as follows:

Table I
	Term: August 1, 2026 – July 31, 2028

	Deliverable

	Estimated Number of Hours
	Hourly Rate Per Session
	Extended Cost 
(Estimated # of Hours x Hourly Rate Per Session)

	American Sign Language Services
In-Person Locations: Sacramento and Rancho Cordova
	6,800
	
$______/Per Hour
	
$

	American Sign Language Services
In-Person Locations: San Francisco, Oakland, and San Jose
	
	$______/Per Hour
	

	American Sign Language Services
In-Person Locations: Los Angeles, Santa Ana, Van Nuys, West Covina, and San Diego
	
	$______/Per Hour
	

	American Sign Language Services
Remote Location
	
	$______/Per Hour
	

	TABLE I TOTAL: 
	$



Table II
	Term: August 1, 2026 – July 31, 2028

	Deliverable

	Estimated Number of Hours
	Hourly Rate Per Session
	Extended Cost
(Estimated # of Hours x Hourly Rate Per Session) 

	Real-Time Captioning Services
In-Person Locations: Sacramento and Rancho Cordova
	1,500

	
$______/Per Hour
	
$

	Real-Time Captioning Services
In-Person Locations: San Francisco, Oakland, and San Jose
	
	
$______/Per Hour
	

	Real-Time Captioning Services
In-Person Locations: Los Angeles, Santa Ana, Van Nuys, West Covina, and San Diego
	
	
$______/Per Hour
	

	Real-Time Captioning Services
Remote Location
	
	
$______/Per Hour
	

	
TABLE II TOTAL:
	$



	[bookmark: _Hlk168934465]
	GRAND TOTAL

	GRAND TOTAL (SUM OF TOTALS IN TABLE I AND TABLE II):
	$



Table III
	Deliverable
	Fee*

	American Sign Language Services
In-Person, same day, and emergency on call. 
Locations: Sacramento and Rancho Cordova
	$

	American Sign Language Services
In-Person, same day, and emergency on call. 
Locations: San Francisco, Oakland, and San Jose
	$

	American Sign Language Services
In-Person, same day, and emergency on call. 
Locations: Los Angeles, Santa Ana, Van Nuys, West Covina, and San Diego
	$

	American Sign Language Services
Same day and emergency on call.
Remote Location
	$

	Deliverable
	Fee*

	Real-Time Captioning Services
In-Person, same day, and emergency on call.
Locations: Sacramento and Rancho Cordova
	$

	Real-Time Captioning Services
In-Person, same day, and emergency on call. 
Locations: San Francisco, Oakland, and San Jose
	$

	Real-Time Captioning Services
In-Person, same day, and emergency on call. 
Locations: Los Angeles, Santa Ana, Van Nuys, West Covina, and San Diego
	$

	Real-Time Captioning Services
Same day and emergency on call.
Remote Location
	$



*Fee shall be no more than 5% of the Hourly Rate Per Session.

	Contractor may offer a discount on invoices in order for the invoices to be paid within thirty (30) days of receipt. Discount offered must be at least one-half of one percent and a minimum of $5.00
DISCOUNT OFFERED ON INVOICES TO BE PAID WITHIN 30 DAYS OF RECEIPT = ______%





IMPORTANT: 

1. The awarded Contractor will be paid for actual hours worked. The “Estimated Number of Hours”, the “Extended Cost”, and the “GRAND TOTAL” indicated above will be used solely for the purposes of cost evaluation and are not binding on the State. However, the “Hourly Rate Per Session” prices quoted above by the Bidder shall be binding for the term of the Agreement. 

2. Fee prices will not be considered as part of cost evaluation. Additionally, Fee prices as quoted above by the Bidder, shall not be more than 5% of the “Hourly Rate Per Session”, and shall be binding for the term of the Agreement.

3. If applicable, discount offered on invoices to be paid within 30 days of receipt will not be considered as part of cost evaluation. Additionally, discount offered as quoted above by the Bidder (if applicable) shall be binding for the term of the Agreement.




[bookmark: _Toc22223829][bookmark: _Toc56074782][bookmark: _Toc120633092][bookmark: _Toc232569994][bookmark: _Hlk149578965]
ATTACHMENT 4: BIDDER CONFIDENTIALITY STATEMENT

As an authorized representative and/or corporate officer of the company named below, I warrant my company and its employees will not disclose any documents, diagrams, information and information storage media made available to us by the State for the purpose of responding to IFB FTB-2627-PW-050 or in conjunction with any Contract arising there from. I warrant that only those employees who are authorized and required to use such materials will have access to them.

I further warrant that all materials provided by the State will be returned promptly after use and that all copies or derivations of the materials will be physically and/or electronically destroyed. I will include with the returned materials, a letter attesting to the complete return of materials, and documenting the destruction of copies and derivations. Failure to so comply will subject this company to liability, both criminal and civil, including all damages to the State and third parties. I authorize the State to inspect and verify the above.

I warrant that if my company is awarded the Contract, it will not enter into any agreements or discussions with a third party concerning such materials prior to receiving written confirmation from the State that such third party has an agreement with the State similar in nature to this one.


													
Signature of Representative			                        Date

	
            								
Typed Name of Representative




[bookmark: _Toc232569995][bookmark: _Hlk149579001]ATTACHMENT 5: COMMERCIALLY USEFUL FUNCTION (CUF) CERTIFICATION*

All certified small business (SB), microbusiness (MB), and/or DVBE Contractors, subcontractors or suppliers must meet the commercially useful function requirements under Government Code Section 14837(d)(4) (for SB), and Military and Veterans Code (MVC §) Section 999(b)(5)(b) (for DVBE) and Title 2 CCR, Section 1896.4 and 1896.62. A California certified SB, MB, or DVBE business must be deemed to perform a Commercially Useful Function (CUF) by meeting ALL of the following CUF requirements for Contract award consideration. 

Answer questions 1-5 below, as they apply to your company for the goods and/or services being acquired in this solicitation. 

	[bookmark: _Hlk149579052]COMMERCIALLY USEFUL FUNCTION (CUF) CERTIFICATION

	The Bidder must complete this form and include it in their bid package. One (1) certification is to be completed for the Bidder and one (1) certification is to be completed for each subcontractor proposed by the Bidder.

	Bidder Name:

	Subcontractor Name: 

	Mark all that apply:
	Micro Business:☐
	[bookmark: _Hlk145584867]Small Business:☐
	DVBE:☐
	N/A:☐

	A California certified SB, MB, or DVBE business must be deemed to perform a Commercially Useful Function (CUF) by meeting ALL of the following CUF requirements for Contract award consideration.
Answer questions 1-5 below, as they apply to your company for the goods and/or services being acquired in this solicitation. 

	1. Is responsible for the execution of a distinct element of the resulting Contract.
	Yes  ☐
	No ☐

	2. Carries out its obligation by actually performing, managing, or supervising the work involved.
	Yes  ☐
	No ☐

	3. Performs work that is normal for its business services and functions.
	Yes  ☐
	No ☐

	4. Is responsible, with respect to products, inventories, materials, and supplies required for the Contract, for negotiating price, determining quality and quantity, ordering, installing, if applicable, and making payment. 

If this is a SERVICE with NO goods involved, check N/A and go to #5.
	Yes  ☐
	No  ☐
   or
N/A  ☐


	5. Is not further subcontracting a portion of the work that is greater than that expected to be subcontracted by normal industry practices.
	Yes  ☐
	No ☐


 
[bookmark: _Hlk149579069]A “No” answer to any of the five (5) questions above (except for #4 when marked with “N/A”), may result in your bid being deemed non-responsive. At the State’s option prior to award, Bidders may be required to submit additional written clarifying information. 


[bookmark: _Toc232569996]SAMPLE OF STANDARD AGREEMENT

This Sample of Standard Agreement includes all of the information applicable to this IFB:


· STANDARD AGREEMENT (STD 213)

· EXHIBIT A: SCOPE OF WORK

· EXHIBIT B: BUDGET DETAIL AND PAYMENT PROVISIONS

· EXHIBIT C: GTC 02/2025, GENERAL TERMS AND CONDITIONS (Incorporated by reference and made part of this Agreement as indicated on the face of the Standard Agreement (STD 213)

· EXHIBIT D: NON-IT FTB SPECIAL PROVISIONS

· EXHIBIT E: ADDITIONAL PROVISIONS

· EXHIBIT F: CONFIDENTIALITY STATEMENT



   Franchise Tax Board
   IFB#: IFB FTB-2627-PW-050
   Invitation for Bid (IFB)

   Franchise Tax Board
   IFB#: IFB FTB-2627-PW-050
   Invitation for Bid (IFB)
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[bookmark: _Toc120633094][bookmark: _Toc232569997]EXHIBIT A: SCOPE OF WORK

A. INTRODUCTION 
This Agreement (hereinafter referred to as “Agreement” or “Contract”), is entered into between the Franchise Tax Board (hereinafter referred to as “FTB” or the “State”) and TBD - Contractor’s Name (hereinafter referred to as “Contractor”), for the services described herein. Under the direction of the (insert business area - TBD), the Contractor agrees to furnish and perform services and support specified within their respondent quote and IFB FTB-2627-PW-050, and any addenda. These documents are hereby incorporated by reference and are made an integral part of this Agreement.
 
B. DESCRIPTION OF SERVICES

1. Contractor shall provide FTB with interpreter and captioning services for deaf and hard of hearing individuals using American Sign Language (ASL), spoken language, and Real-time Captioning (RTC) on-site at FTB’s Central Office Campus and field offices located in Sacramento, San Francisco, Oakland, San Jose, Los Angeles, Santa Ana, Van Nuys, West Covina, San Diego, and other locations necessary for FTB to conduct business throughout the State of California as described herein. 

2. Contractor can provide virtual/remote American Sign Language (ASL) interpreting and virtual/remote Real-time captioning services for meetings, events, and conferences as designated and agreed upon by FTB.

3. Additional interpreter or captioner services will be used on-site at FTB Central Office Campus and field offices located in Sacramento, San Francisco, Oakland, San Jose, Los Angeles, Santa Ana, Van Nuys, West Covina, San Diego, and other locations necessary for FTB to conduct business throughout the State of California on a part-time or intermittent basis during training classes, on-the-job instructions, project team meetings, one on one meetings, FTB Board meetings that are open to the public, exam interviews, virtual meetings, general meetings, hearings, and services unique to deaf or hard-of-hearing persons and other job related services as required.

C. [bookmark: _Hlk149580063]LOCATION OF PERFORMANCE AND WORK HOURS

1. The majority of the services will be provided at FTB's Central Campus located at 9646 Butterfield Way, Sacramento, California 95827. However, there may be circumstances that require services be provided at other FTB locations such as FTB field offices located in Sacramento, San Francisco, Oakland, San Jose, Los Angeles, Santa Ana, Van Nuys, West Covina, San Diego, and other non-FTB locations necessary for FTB to conduct business throughout the State of California. Real-time captioner(s), hereinafter referred to as “captioner(s)”, and American Sign Language interpreters, herein after referred to as “interpreter(s)”, will be required to be on-site during core business hours at the FTB Central Campus location in Sacramento, California throughout the term of this Agreement. 

2. Core business hours for interpreters are from 06:00 AM through 02:00 PM Pacific Time (PT), Monday through Friday, with the exception of California State observed holidays. Core business hours for captioners are from 09:00 AM through 03:00 PM Pacific Time (PT), Monday through Friday, with the exception of California State observed holidays. Captioner(s) and interpreter(s) are required to remain on-site regardless of immediate demand for service and shall remain available when not engaged in providing services.

3. Although core business hours have been identified between 06:00 AM and 03:00 PM PT, Monday through Friday with the exception of California State observed holidays, FTB operates twenty-four (24) hours a day, seven (7) days a week. Therefore, interpreter and captioning services may be required at any time during FTB’s twenty-four-seven (24/7) operations at no additional increase to Contractor’s hourly rate(s) per session or fee(s).

If it is determined there is a need for change of core business hours, which could include an increase or decrease in hours needed, FTB will make every effort to notify Contractor forty-eight (48) hours in advance. A change in core business hours will not require an amendment to this Agreement and will be communicated by FTB in writing. 

4. Current California State observed holidays are:

a. New Year's Day
b. Martin Luther King, Jr. Day
c. Presidents’ Day
d. Farmworkers Day
e. Memorial Day
f. Independence Day
g. Labor Day 
h. Veterans Day
i. Thanksgiving Day
j. Day after Thanksgiving
k. Christmas Day

5. FTB anticipates that the months of January through June will require the greatest demand for interpreter services due to scheduled training classes and interviews.

6. For on-call services that are in addition to the contracted on-site interpreter(s) or captioner(s), there is a minimum of two (2) hours applied to each on-call request. When an assignment is expected to exceed one hour for interpreter services, two (2) interpreters may be required in order to alternate between the two of them to provide the services, depending on the type of assignment. When an assignment is expected to exceed three (3) hours for captioner services, two (2) captioners may be required in order to alternate between the two of them to provide the services, depending on the type of assignment. 

D. PERIOD OF PERFORMANCE 
Contractor must be available to commence the services specified in this Agreement during the term specified on the Standard Agreement (STD 213). It is expected that Contractor’s staff will work on-site during core business hours and be available to provide services outside of core business hours as needed. 

Contractor shall not be authorized to deliver or commence performance of services as described in this Scope of Work until written approval has been obtained from all required entities and funds are appropriated. No delivery or performance of service may commence prior to execution of the Agreement.

E. CONTRACTOR RESPONSIBILITIES

1. Contractor shall provide qualified and professional interpreters who are evaluated and certified by the Registry of Interpreters for the Deaf (RID). The interpreters shall have a valid RID certificate; however, if one is not available, an interpreter with a valid National Association for the Deaf (NAD) certificate, level 4 or 5, may be acceptable. Valid RID and NAD certificates must be provided prior to the start date of the Agreement, and must be kept current and valid throughout the term of the Agreement. FTB will not consider, or review resumes or college transcripts in the place of a valid RID or NAD certificate; however, FTB will consider other valid certifications upon request. 

2. Contractor shall provide qualified and professional captioners who are evaluated and certified by the National Court Reporters Association (NCRA) with a Certified Real-time Reporter (CRR) or Registered Diplomate Reporter (RDR) certification. The captioners shall have a valid CRR or RDR certificate from NCRA; however, if one is not available, a real-time captioner with a valid California Communication Access Real-time Translation (CART) Generalist (CCG) certificate may be acceptable. Valid CRR, RDR, and/or CCG certificates must be provided prior to the start date of the Agreement, and must be kept current and valid throughout the term of the Agreement. FTB will not consider, or review resumes or college transcripts in the place of a valid real-time captioner certificate; however, FTB will consider other valid certifications upon request.

3. Contractor, their interpreter(s), and their captioner(s) shall conduct themselves in a professional manner at all times while providing services to FTB. Interpreter(s) and captioner(s) shall be proficient in facilitating communication between deaf/ hard of hearing and hearing persons individually and in large groups using ASL or real-time captioning. The Contractor shall provide interpreters to interpret spoken English to ASL and ASL to spoken English. Interpreter(s) and captioner(s) shall be reliable, and work the agreed upon schedule, unless a change to that schedule is mutually agreed to by the Contractor and FTB in advance. FTB, at its discretion, has the right to request a replacement interpreter or captioner, if the scheduled interpreter or captioner is demonstrating unreliability, or their services are proving to be unprofessional or are not being provided in a proficient manner.

4. [bookmark: _Hlk170914834]Contractor must provide an ASL interpreter to be on-site at the FTB Central Campus location during core business hours throughout the term of this Agreement, as specified in this Exhibit.

5. Contractor must provide a real-time captioner to be available on-call and, if required, be on-site at the FTB Central Campus location during core business hours throughout the term of this Agreement, as specified in this Exhibit. 

6. [bookmark: _Hlk167895569]For additional services, Contractor must provide interpreting or real-time captioning services within twenty-four (24) to forty-eight (48) hours of verbal or advance written notice from FTB. Contractor must respond to FTB within twenty-four (24) hours of FTB’s notification to confirm whether services can or cannot be provided. If Contractor does not confirm services within twenty-four (24) hours of FTB’s notification, FTB reserves the right to seek services from another contractor. Contractor shall reimburse FTB for any direct costs incurred by FTB above the Agreement rate for any replacement services. FTB will submit a copy of the invoice to the Contractor disclosing the actual costs for the services.

7. For on-call services that are in addition to the contracted on-site interpreter(s) or captioner(s), Contractor must provide the requested number of captioners or interpreters to perform services based on assignment duration as specified in this Exhibit, Section C.6.

8. Contractor shall notify FTB in writing at least twenty-four (24) hours in advance of an assigned interpreter or captioner change. In the case of emergencies (e.g., death, disasters, medical, or legal circumstances), Contractor shall notify FTB immediately by phone or email, same day as the emergency, or as early as feasible. 

9. Contractor shall have a replacement interpreter and captioner available in the instance that the assigned interpreter or the captioner for the daily core hours is unavailable or a no-show. Contractor shall provide at least one (1) replacement candidate that will meet or exceed the certifications, experience, and skill level of the interpreter or captioner being replaced. Contractor shall identify for FTB the interpreter or the captioner assigned and provide a photocopy of their qualifying certification(s). If the Contractor does not confirm a qualified replacement for the required services within one (1) hour of the starting core business hours shift time, FTB reserves the right to seek services from another contractor. Contractor shall reimburse FTB for any direct costs incurred by FTB above the Agreement rate to temporarily replace the interpreter or captioner. FTB will submit a copy of the invoice to Contractor disclosing the actual costs for the services.

10.  In the event of a pandemic, or other unforeseen situation(s) where an interpreter or captioner is needed at other locations necessary for FTB to conduct business throughout the State of California, it will be mutually agreed upon between Contractor and FTB for those such services to take place.

11. For same-day on-call requests, or an emergency request, Contractor must respond to FTB within one (1) to two (2) hours prior to the start time of the event, to confirm whether services can or cannot be provided. If the Contractor does not confirm services within one (1) to two (2) hours prior to the start time of the event, FTB reserves the right to seek services from another contractor. Contractor shall reimburse FTB for any direct costs incurred by FTB above the Agreement rate for any replacement services. FTB will submit a copy of the invoice to the Contractor showing the actual cost(s) for the services.

12. Contractor’s interpreter(s) and captioner(s) performing work under this Agreement shall have the ability to relate well to individuals, representatives, State agencies, and communities; read and write English at a level required for a successful job performance.

13. Contractor’s interpreter(s) and captioner(s) performing work under this Agreement shall possess special personal characteristics such as neatness, willingness to follow directions; sensitivity to the communication process between deaf, hard of hearing, and hearing persons and the needs of the persons involved in that process; and the ability to maintain confidentiality.

14. Contractor shall not claim ownership of any proprietary info (i.e., caption/acronym dictionary) that is developed while working at FTB. If material is developed, it shall be shared as needed between Contractor and subcontractor(s) and forfeited at expiration of this Agreement.

15. In the event of any breach of this Agreement by Contractor, their interpreter(s), or their captioner(s), the State may, without any prejudices of any of its other legal remedies, terminate this Agreement upon five (5) days’ written notice to the Contractor. In such an event, the State shall pay only for the reasonable value of the services theretofore rendered by the Contractor (plus expenses incurred) as agreed upon by the parties hereto or determined by a court of law.

16. Contractor represents that it has, or shall secure at its own expense, all staff required to perform the services described in this Agreement. Such personnel shall not be employees of, nor have any contractual relationship with, the State.

17. Contractor shall ensure that the captioner(s) performing services for FTB under this Agreement have, or will obtain at their own expense, the required captioning equipment to perform the services required as specified in this Exhibit. The required captioning equipment must be Wi-Fi accessible.

18. In accordance with its status as an independent contractor, Contractor agrees that it will conduct itself consistent with such status, that it will neither hold itself out as nor claim to be an officer or employee of the State and that it will not make any claim, demand or application to or for any right or privilege applicable to an officer or employee of the State including, but not limited to, workers' compensation coverage, unemployment insurance benefits, social security coverage or retirement membership or credit.

19. Contractor shall provide all services specified herein as part of the firm-fixed “Hourly Rate Per Session”  or “Fee” price(s) specified for this Agreement; all labor, materials, equipment, taxes, license and permit fees, travel costs, and other costs incidental to the services necessary to perform the tasks and provide the services as specified in this Exhibit are the sole responsibility of Contractor.

F. [bookmark: _Hlk149580088]FTB RESPONSIBILITIES

1. FTB will designate an FTB Contract Manager to whom all communications are addressed and who has the authority to act on all aspects of the services. The FTB Contact Manager reviews the Agreement and associated documents with Contractor to ensure understanding of all  responsibilities for both Parties.

2. The FTB Contract Manager will contact Contractor to request interpreter or captioning services as soon as a need for the services has been determined.

3. FTB will provide Contractor’s interpreter(s) and captioner(s) with access to FTB worksite during the core business hours of 06:00 AM – 03:00 PM PT, Monday – Friday (with the exception of State observed holidays).

G. DOCUMENTATION
Documentation must meet the accessibility requirements specified in Exhibit D: Non-IT FTB Special Provisions, including, but not limited to, compliance with Web Content Accessibility Guidelines (WCAG) 2.1.

H. CHANGES TO SOW
Requests for changes in scope or Agreement terms must be made in writing to the assigned FTB Contract Manager. However, no such changes may commence unless approved by FTB, in writing, in the form of an amendment to the Agreement.

I. SUBCONTRACTORS
Contractor may enter into subcontracts with third parties in accordance with Exhibit D: Non-IT FTB Special Provisions, for the performance of any part of the Contractor’s duties and obligations. The Contractor is responsible and liable for the proper performance of, and the quality of any work performed by, any and all subcontractors. FTB reserves the right to reject or refuse admission to any subcontractor personnel whose workmanship, in the reasonable judgment of FTB, is deemed to be substandard. In no event shall the existence of a subcontract operate to release or reduce liability of the Contractor to the Agreement for any breach in performance of the Contractor’s duties.

If Contractor wishes to subcontract any portion of the work performed under this Agreement after Agreement award, Contractor will provide a completed Payee Data Record (STD 204), Payee Data Supplement (STD 205) (if applicable), and a Darfur Contracting Act Certification (if applicable), for each subcontractor requested by Contractor to perform work under this Agreement. Contractor will also provide details on the portion of the work that the subcontractor(s) will be performing. Any substitution, or addition, of subcontractor(s) must be pre-approved by the FTB Contract Manager in writing prior to commencement of any subcontractor performing work. 





J. POINTS OF CONTACT
The Points of Contact for this Agreement will be:

	STATE’S POINTS OF CONTACT

	Name
	Phone
	Fax
	Email

	TBD
FTB Contract Manager
	(916) 845-TBD
	(916) 843-TDB
	TBD@ftb.ca.gov

	Anastasia Levario
FTB Procurement Official
	(916) 845-1697
	(916) 843-0548
	Anastasia.Levario@ftb.ca.gov




	CONTRACTOR’S POINTS OF CONTACT

	Name
	Phone
	Fax
	Email

	(To be completed by contractor)
	
	
	

	
	
	
	



Change(s) to Point(s) of Contact for either Party during the term of this Agreement can be made without amendment to this Agreement. Written notification of change(s) in Point(s) of Contact shall be made to the other Party in advance whenever feasible, or within 3 business days of such change(s), whichever is sooner. 

[bookmark: _Toc120633096][bookmark: _Toc232569998]EXHIBIT B: BUDGET DETAIL AND PAYMENT PROVISIONS

1. INVOICING AND PAYMENT: In consideration of the performance of the foregoing services in a satisfactory manner, payment for services performed under this Agreement shall be by fixed flat “Hourly Rate Per Session” or “Fee” for deliverables, in arrears. It shall be FTB’s sole determination as to whether deliverables were successfully delivered and are acceptable. Upon successful completion of the deliverables in the table below, the Contractor shall submit an invoice for payment of those deliverables. Payment will be made for the deliverables, subject to acceptance by FTB. The “Hourly Rate Per Session” and “Fee” prices in the tables below, and as indicated by the Contractor, shall be binding for the term of the Agreement.

FTB has identified an estimated maximum of 8,300 hours of interpreter and captioning services may be needed during term of this Agreement. However, there is no guarantee that 8,300 hours will be worked, as daily core hours are subject to change, and additional work assignment(s) are estimated and may or may not be requested during the term of this Agreement.

The total amount of this Agreement shall not exceed the amount identified on the face of the
Standard Agreement, STD 213 (or face of the Standard Agreement Amendment STD 213A, if applicable); including all applicable State tax. There is no obligation on FTB’s part to utilize the entire amount.

PLACEHOLDER: As part of Agreement finalization, the State shall insert tables in this section that specify the awarded Contractor’s “Hourly Rate Per Session”,  “Fee”, and discount information (if applicable) as bid and contained in the awarded Bidder’s completed Bid Cost Sheets:

Table I – Reference IFB Attachment 3 – Bid Cost Sheet

Table II – Reference IFB Attachment 3 – Bid Cost Sheet

Table III – Reference IFB Attachment 3 – Bid Cost Sheet

Discount language – Reference IFB Attachment 3 – Bid Cost Sheet


2. INVOICE(S) MUST INCLUDE ALL OF THE FOLLOWING: 
a. The Agreement number as reflected on the first page of this Agreement.
b. Dates of service for each deliverable.
c. Name of approved task(s)/deliverable(s) completed by the Contractor and accepted by the State.
d. Contractor’s name as indicated within this Agreement, address, telephone number, fax number, and email address. 
e. Cost(s) associated with the approved deliverable(s).
f. Total amount invoiced. The total amount invoiced shall be clearly distinguished from other figures or computations appearing on the invoice. The total amount invoiced shall include all costs incurred by the Contractor and billable to FTB under the terms of this agreement. 
g. Invoice date.

3. Invoices shall be submitted in triplicate, by U.S. Mail, clearly referencing this Agreement, no more frequently than monthly in arrears, to:

Franchise Tax Board
Attn: Fiscal Accounting
P.O. Box 2800
Sacramento, CA 95812-2800

4. BUDGET CONTINGENCY CLAUSE: It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this Agreement does not appropriate sufficient funds for the program, this Agreement shall be of no further and effect. In this event, the State shall have no liability to pay any funds whatsoever to Contractor or to furnish any other consideration under this Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either cancel this Agreement with no liability occurring to the State, or offer an agreement amendment to Contractor to reflect the reduced amount.

5. PROMPT PAYMENT CLAUSE: Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5, commencing with Section 927.

6. TRAVEL AND EXPENSES: There is no travel or expenses associated with this Agreement. Notwithstanding the contract provisions, the State will not be responsible for the cost of travel, travel expense, per diem or travel time to bring Contractor personnel to the agency site to commence work or for any other reason.




































	
State of California 		  Proposed Contractor
Franchise Tax Board	                                                                                       Agreement #

State of California 		Proposed Contractor
Franchise Tax Board	                                                                                       Agreement #
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[bookmark: _Toc232569999][bookmark: _a_]EXHIBIT D: NON-IT FTB SPECIAL PROVISIONS
[bookmark: _Toc56074789]
1. STATEMENT OF CONFIDENTIALITY 
The Franchise Tax Board has state tax return information and other confidential information and data in its custody. Unauthorized inspection or disclosure of state returns or other confidential information or data is a misdemeanor (Revenue and Taxation Code Sections 19542, 19542.1, 19542.3 and 19552, and Government Code Section 90005). 
For purposes of this exhibit, the terms “information” and “data” are used interchangeably and each, when used, encompasses the meanings of both terms. As used in this exhibit, the terms “confidential information” and “confidential data” each include “sensitive information and data”. As used for this exhibit, the term “Party” means FTB, Contractor, or Contracting Agency.
Upon the approval of this Agreement and prior to any access to the confidential data, the Party receiving the information from FTB and each of the Party’s employees, subcontractors, and subcontractors’ employees who may have access to the confidential data of the other Party, will be required to have on file annually a signed Confidentiality Statement (FTB Form 7904 or 7912), attesting to the fact that they are aware of the confidential data and the penalties for unauthorized access, inspection, acquisition, or disclosure thereof under applicable state and federal law. 
The Contractor, the Contactor's subcontractors and each of the Contractor's and subcontractors' employees who may have access to the confidential data shall be required to complete Privacy, Security, and Disclosure Training (PSDT) provided by FTB. The training must be completed within two (2) State business days of commencing work with FTB, and annually thereafter. Upon completion of the PSDT, a Privacy, Security and Disclosure Training Certification (FTB Form 7819) will be provided, to be signed confirming that the training was completed, and returned to FTB.
2. USE OF INFORMATION 
Each Party receiving FTB’s data agrees that the information furnished or secured pursuant to this Agreement shall be used solely for the purposes described in the Scope of Work of Exhibit A. Each Party receiving FTB’s data further agree(s) that information obtained under this Agreement will not be reproduced, published, sold, or released in original or in any other form for any purpose other than as identified in the Scope of Work of Exhibit A. 
3. DATA OWNERSHIP 

The confidential tax information or other confidential information provided under this Agreement remains the exclusive property of the providing Party. Confidential tax information and other confidential information are not open to the public and require special precautions to protect from loss and unauthorized access, inspection, acquisition, use, disclosure, modification, or destruction. Each Party shall have the right to use and process the disclosed information for the purposes stated in the Scope of Work of Exhibit A of this Agreement, which right shall be revoked and terminated immediately upon termination of this Agreement.
 
4. EMPLOYEE ACCESS TO INFORMATION 
Each Party receiving data agrees that the information obtained will be kept in the strictest confidence and shall make information available to its own employees only on a “need-to-know” basis. The “need-to-know” standard is met by authorized employees who need information to perform their official duties in connection with the uses of the information authorized by this Agreement. Each Party receiving data recognizes its responsibility to protect the confidentiality of the information in its custody as provided by law and to ensure that such information is disclosed only to those individuals and for such purposes as are authorized by law and this Agreement.


5. PROTECTING CONFIDENTIAL INFORMATION/ INCIDENT REPORTING 

Each Party receiving data, in recognizing the confidentiality of the information to be exchanged, agrees to take all appropriate precautions to protect the confidential information obtained pursuant to this Agreement from unauthorized access, use, or disclosure. Each Party receiving data will conduct oversight of its users with access to the confidential information provided under this Agreement, and will immediately notify FTB’s Information Security Audit & Investigations Unit (SecurityAuditMail@ftb.ca.gov) of any unauthorized or suspected unauthorized accesses, uses and/or disclosures (incidents). For purposes of this section, “immediately” is defined as within 24 hours of the discovery of the breach or suspected breach. The notification must describe the incident in detail and identify responsible personnel (name, title and contact information). The Party with an incident will comply with the incident reporting requirements in accordance with Civil Code Section 1798.29, State Administrative Manual (SAM) Chapter 5300 and Section 8643, and Statewide Information Management Manual 5340-A and 5340-C to facilitate the required reporting to the taxpayer(s) or state oversight agencies.

6. INFORMATION SECURITY 
Information security is defined as the preservation of the confidentiality, integrity, and availability of information. A secure environment is required to protect the confidential information obtained by each Party or entity pursuant to this Agreement. Each Party or entity receiving data will store information so that it is physically secure from unauthorized access. The records received will be securely maintained and accessible only by employees of the specified program who are committed to protect the data from unauthorized access, use or disclosure. All FTB electronic data must be encrypted when in transit using FIPS 140-3 approved encryption technology, and be password protected and secure at all times when in storage. Confidential information obtained from FTB must be secured in accordance with the SAM, including Chapters 5100 and 5300 (Information Security), and National Institute of Standards and Technology (NIST) Special Publication 800-53 (moderate); and additional security requirements provided by FTB. FTB may require that a Security Questionnaire for the entity receiving confidential data from FTB be completed or be on file with FTB’s Chief Security Officer, or their designee.
If this Agreement calls for Federal Tax Information (FTI) to be provided by FTB, the receiving party must also comply with Internal Revenue Service Publication 1075. 
7. COMPUTING ENVIRONMENT 
Each entity receiving FTB’s confidential data must submit a completed FTB Cloud Computing Questionnaire before using a Cloud Computing Environment. The questionnaire will be reviewed for approval by FTB’s Chief Security Officer, or their designee. A Cloud Computing Environment cannot be used to receive, transmit, store or process FTB’s confidential data without prior written approval from FTB’s Chief Security Officer, or their designee. 
8. DESTRUCTION OF RECORDS 
All records received by each Party under this Agreement, and any database(s) created, copies made, or files attributed to the records received, shall be destroyed when they are no longer needed for the business purpose for which they were obtained. The records shall be destroyed in a manner to be deemed unusable or unreadable, and to the extent that an individual record can no longer be reasonably ascertained. 
9. INSPECTION 
FTB retains the right to conduct on-site or remote reviews of the other Party’s use of FTB information and the security controls established. The reviews may include, but are not limited to, an examination of the adequacy of information security controls, application of the “need-to-know” standard, and use justifications established by the Party to ensure compliance with the terms and conditions of this Agreement. Unless otherwise agreed by the Parties, FTB will provide a minimum of seven (7) State business days’ notice of a review of the use of FTB information. 
10. SURVIVAL OF OBLIGATION TO PROTECT DATA 
Each Party’s obligation to protect the data and information received from the other Party shall survive the expiration or termination of this Agreement. In the event a Party continues to provide any data or information to the other Party after the expiration or termination of this Agreement, the receiving Party agrees to continue to protect all such data and information received in accordance with the provisions of this Agreement, including all Attachments and Exhibits incorporated in this Agreement or listed by reference, and all applicable state and federal laws. 
11. DISPUTE RESOLUTION 
The Parties agree to work cooperatively and in good faith in a timely manner to attempt to resolve any disputes resulting from their conduct under this Agreement. Problems shall be set down in writing by the Party initially identifying the problem and submitted within ten (10) calendar days of discovery of the problem to the other Party for resolution. 
If the Parties are unable to resolve an issue within thirty (30) calendar days of the written notice despite their good faith efforts, the Contractor shall file a “Notice of Dispute” with FTB’s Chief Financial Officer within ten (10) calendar days of determination that the Parties are unable to resolve the issue. Within ten (10) calendar days, FTB’s Chief Financial Officer, or their designee, shall meet with the Contractor Designee for purposes of resolving the dispute. The decision of the Chief Financial Officer shall be final.
Upon resolution of a dispute, such resolution shall be set forth in writing and shall be maintained by the Parties.
12. POTENTIAL SUBCONTRACTORS 
Prior to the use of any subcontractor to store, use, process, transmit, and/or access FTB data, Contractor must submit written notification to, and seek written approval from FTB at least sixty (60) calendar days in advance. The notification must include complete name and address of the entity, location(s) where the data is or will be stored and/or used, and the name, phone number and email address of the subcontractor’s primary point of contact for this Agreement, and the Agreement number. FTB will require a Security Questionnaire from the subcontractor(s) and perform risk analysis to meet FTB’s security requirements, prior to allowing the subcontractor(s) access to FTB data. FTB approval must be obtained prior to a subcontractor(s)’ access, acquisition, storage, use, processing, and/or transmission of FTB data.
Nothing contained in this Agreement or otherwise shall create any contractual relationship between FTB and any subcontractors, and no subcontract shall relieve Contractor of its responsibilities and obligations hereunder. Contractor agrees to be as fully responsible to FTB for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them, as it is for the acts and omissions of persons directly employed by the Contractor. Contractor agrees to be responsible for ensuring that its subcontractors and persons either directly or indirectly employed by its subcontractors who may have access to FTB’s confidential data are informed of, and comply with, all terms and conditions of this Exhibit D. Contractor’s obligation to pay its subcontractors is an independent obligation from any obligation of FTB to make payments to the Party. As a result, FTB shall have no obligation to pay or to verify the payment of any monies to any subcontractor or agent of the Contractor. 
13. DENIAL OF ACCESS TO SUBCONTRACTOR 
FTB reserves the right to deny access to the Contractor’s subcontractor immediately in the event FTB determines, in its sole discretion, that the subcontractor is not in compliance with, or at any time in the past has not complied with, any terms or conditions of this Exhibit D, or that the subcontractor’s use of FTB information or security controls, including as identified through an Inspection described under section 10 of this Exhibit, are not satisfactory to FTB. FTB will provide written notice to the Contractor upon termination of the subcontractor’s access. Unless terminated earlier, subcontractor’s access shall be terminated automatically upon termination of this Agreement, without further notice to the subcontractor. The subcontractor’s obligations to protect the confidentiality of FTB’s data and information, including the destruction of records, shall survive the termination of the subcontractor’s access to FTB data and information under this Agreement and the termination of this Agreement. 
14. EXECUTIVE ORDER N-6-22 RUSSIA SANCTIONS 
On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) regarding Economic Sanctions against Russia and Russian entities and individuals. “Economic Sanctions” refers to sanctions imposed by the U.S. government in response to Russia’s actions in Ukraine, as well as any sanctions imposed under state law. The EO directs state agencies to terminate Agreements with, and to refrain from entering any new Agreements with, individuals or entities that are determined to be a target of Economic Sanctions. Accordingly, should the State determine Contractor is a target of Economic Sanctions or is conducting prohibited transactions with sanctioned individuals or entities, that shall be grounds for termination of this agreement. The State shall provide Contractor advance written notice of such termination, allowing Contractor at least thirty (30) calendar days to provide a written response. Termination shall be at the sole discretion of the State.
15. BACKGROUND CHECK AND FINGERPRINTING OF CONTRACTOR PERSONNEL 
FTB will investigate the personal history of all Contractor personnel who will have access to FTB’s facilities, data systems or confidential materials during the term of the Agreement. FTB will require all such Contractor personnel, subcontractors, independent contractors, and their employees to complete a Personal History Statement and be fingerprinted. Fingerprints will be sent to the California Department of Justice for information regarding prior criminal history and subsequent arrests while the Agreement is in effect. Based upon the results, FTB reserves the right to prohibit individuals from performing work under this Agreement.
As part of the background check, FTB may require tax identification information to validate compliance with the California Revenue and Taxation Code throughout the term of the Agreement. Compliance with the Revenue and Taxation Code means an individual has filed all required State income tax returns, and all State income taxes are paid, or a current installment payment agreement is in place. Prospective Agreement staff are encouraged to verify their individual filing status by calling 1-800-852-5711 to resolve any potential tax compliance issues.
FTB requires all Contractors, subcontractors, and members of their staff to be residents of and located in the United States. All Contractor personnel, subcontractors, and members of their staff must also be eligible for authorization to work in the US. Individuals must be either: (1) US citizens; (2) lawful permanent residents; or (3)(a) foreign nationals, (b) nonresident aliens, or (c) nonimmigrants, all with the appropriate work visas. Before we grant access to our facilities or data systems, contractors, subcontractors, and members of their staff must meet the citizenship requirement or have the appropriate documentation to work in the US. FTB verifies work eligibility through the E-Verify system.
If the Contractor, subcontractor or a member of the Contractor’s or subcontractor’s staff (including replacements) is ineligible to work for FTB, they will be notified. If the Contractor is unable to provide an eligible replacement per the terms of this Agreement, it may be deemed a breach of this Agreement and may be grounds for termination of this Agreement.
16. EVALUATION OF CONTRACTOR

Performance of the Contractor under this Agreement will be evaluated. The evaluation shall be prepared on the Contract/Contractor Evaluation Sheet STD 4 and maintained in the Agreement file. A copy of the evaluation will be sent to the Department of General Services Legal Office if the evaluation is negative and the Agreement amount is over $5,000.00.



17. EXCISE TAX 
The State of California (the State) is exempt from Federal Excise Taxes, and no payment will be made by the State for any taxes levied on employees' wages. The State will pay for any applicable State of California or local sales or use taxes on the services rendered or equipment or parts supplied pursuant to this Agreement. The State may pay any applicable sales or use tax imposed by another state.
The State of California and Contractor will each bear their own respective federal, state and local tax liabilities arising from this Agreement. It is expressly understood that neither the State nor the Contractor will assign, shift, pass on or otherwise assume the tax liabilities of the other Party. 

18. FTB LIABILITY
The Contractor warrants, by execution of this Agreement, that no person or selling agency has been employed or retained to solicit or secure this Agreement upon agreement or understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this warranty, FTB will, in addition to other remedies provided by law, have the right to annul this Agreement without liability, paying only for the value of the work actually performed and accepted, or otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee. 
19. SOFTWARE 
The Contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this Agreement for the acquisition, operation, or maintenance of computer software in violation of copyright laws.
20. TAX COMPLIANCE 
The Contractor must comply with the Revenue and Taxation Code throughout the term of the Agreement. Failure to comply with this provision shall be deemed to be a breach of this Agreement and shall be grounds for cancellation of this Agreement.
21. ACCOUNTING PRINCIPLES
The Contractor will adhere to generally accepted accounting principles as outlined by the American Institute of Certified Public Accountants. Dual compensation is not allowed; a Contractor cannot receive simultaneous compensation from two or more funding sources for the same services performed even though both funding sources could benefit.
22. CONTRACT VIOLATIONS 
The Contractor acknowledges that any violation of Chapter 2 or any other chaptered provision of the Public Contract Code (PCC) is subject to the remedies and penalties contained in PCC Sections 10420 through 10425.
23. EXTENSION OF TERM 
If it is determined to be in the best interest of the State, this Agreement may be amended to extend the term. Upon signing the amendment, the Contractor hereby agrees to provide services for the extended period at the rates specified in the original Agreement.
24. CONFLICT OF INTEREST
In recognition of the fact that Contractor personnel providing services under this Agreement may perform similar services from time to time for others, this Agreement shall not prevent Contractor from performing such similar services or restrict from using the personnel provided to the State under this Agreement, providing that such use does not conflict with the performance of services under this Agreement.
During the performance of this Agreement, should the Contractor become aware of a financial conflict of interest that may foreseeably allow an individual or organization involved in this Agreement to materially benefit from the State’s adoption of an action(s) recommended as a result of this Agreement, the Contractor must inform the State in writing within ten (10) State business days. If, in the State’s judgment, the financial interest will jeopardize the objectivity of the recommendation, the State shall have the option of terminating the Agreement.
Failure to disclose a relevant financial interest on the part of the Contractor will be deemed grounds for termination of the Agreement, with all associated costs to be borne by the Contractor.  
25. ORDER OF PRECEDENCE 
In the event of any inconsistency between the articles, attachments, specifications or provisions which constitute this Agreement, the following order of precedence shall apply:
a. State’s General Terms and Conditions (GTC 02/2025), or State’s General Terms and Conditions for Interagency Agreements (GIA – 11/2022), whichever is listed on the face of the Standard Agreement (STD 213) or Purchase Order;
b. Standard Agreement (STD 213), Purchase Order, and any amendments thereto;
c. Scope of Work, including any specifications incorporated by reference herein;
d. these Non-IT FTB Special Provisions; and
e. all other attachments or exhibits incorporated in the Agreement or listed by reference.
26. SMALL BUSINESS PARTICIPATION REPORTING REQUIREMENT 
[bookmark: _Hlk205510596]If for this Agreement, Contractor made a commitment to achieve small business participation, then Contractor must within sixty (60) calendar days of receiving final payment under this Agreement report to the FTB Procurement contact the actual percentage of small business participation that was achieved. (Gov. Code § 14841.). The Prime Contractor's Certification - SB Subcontractor Report shall be sent via hard copy or sent electronically to the procurement contact. It is incumbent on the Contractor to submit the subcontracting form within the specified timeframe.


27. DVBE PARTICIPATION REPORTING REQUIREMENT 
[bookmark: _Hlk205510749][bookmark: _Hlk205510769]If for this Agreement, the Contractor made a commitment to use a disabled veteran business enterprise (DVBE), then, pursuant to Military and Veterans Code (MVC §) section 999.5, subdivision (d), upon completion of this Agreement, and prior to FTB’s issuance of the last payment under this Agreement, the Contractor must certify DVBE usage by completing and submitting the Prime Contractor’s Certification – DVBE Subcontracting Report (STD 817) to FTB.  Failure to submit the certification will be cause for the awarding Department to withhold ten thousand dollars ($10,000) from the final payment, or the full final payment if less than ten thousand dollars ($10,000). It is incumbent on the Contractor to certify the following:
a) The total amount the prime contractor received under the Agreement;
b) The name, address, and certification ID number (as located on Cal eProcure) of the DVBE(s) that participated in the performance of this Agreement, along with the Agreement number of this Agreement;
c) The amount and percentage of work the prime contractor committed to provide to one or more DVBE(s) under the requirements of the Agreement, and the total amount of payments each DVBE received from the prime Contractor;
d) That all payments under the Agreement have been made to the DVBE(s); and
e) The actual percentage of DVBE participation that was achieved. 
[bookmark: _Hlk173416506][bookmark: _Hlk205510904]Upon request, the prime contractor shall provide proof of payment to the DVBE(s) for the work prior to the last Agreement payment being made to the prime contractor by the awarding Department.
A prime contractor that fails to comply with the certification requirement shall, after notice, be allowed to cure the defect. Notwithstanding any other law, if, after at least fifteen (15) calendar days but not more than thirty (30) calendar days from the date of notice, the prime contractor refuses to comply with the certification requirements, FTB shall permanently deduct ten thousand dollars ($10,000) from the final payment, or the full payment if less than ten thousand dollars.
The Prime Contractor’s Certification – DVBE Subcontracting Report (STD 817) shall be sent via hard copy or sent electronically to the procurement contact stated in the Agreement.  It is incumbent on the Contractor to submit the completed subcontracting report form timely at the end of the Agreement.
28. DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) SUBSTITUTION 
[bookmark: _Hlk205511027]If the award of this Agreement is based in part on the Contractor’s commitment to use the Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in their bid or offer, the Contractor shall use such DVBE subcontractors or suppliers unless a substitution is requested and approved, as required under Military and Veterans Code (MVC §) section 999.5, subdivision (g). A DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved by the Department of General Services (DGS).The Contractor shall submit the written request for substitution to FTB, and obtain approvals from both FTB and the Department of General Services in writing prior to the commencement of any work by the proposed subcontractor or supplier. Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer, including approval of substitutions of subcontractor(s) or supplier(s) will be documented by Agreement amendment.  
Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for Agreement termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in Military and Veterans Code (MVC §) section 999.9; Public Contract Code (PCC) section 10115.10, or (as to contracts for public works) PCC section 4110.
29. TEMPORARY NONPERFORMANCE 
If, because of mechanical failure or for any other reason, the Contractor is temporarily unable to perform the work as required under this Agreement, Contractor must notify FTB in writing of the inability to perform within two (2) State business days of Contractor becoming aware of such inability or potential inability to perform. If FTB determines in its sole discretion that Contractor’s temporary inability or potential inability to perform materially impacts the purpose of this Agreement, FTB may accomplish the work during the period of Contractor’s inability to perform by other means and shall be reimbursed by the Contractor for any additional costs above the Agreement price, as outlined in the original Statement of Work incorporated into this Agreement, or as otherwise agreed upon by the Parties in writing.
30. ELECTRONIC WASTE RECYCLING 
[bookmark: _Hlk209521851]The Contractor certifies that it complies with the requirements of the Electronic Waste Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30, commencing with Section 42460 of the Public Resources Code, relating to hazardous and solid waste. Contractor shall maintain documentation and provide FTB reasonable access to its records and documents that evidence compliance.
31. LIMITED WARRANTY 
[bookmark: _Hlk209521898]Neither party represents or warrants the accuracy or content of the material available through this Agreement, nor each expressly disclaims any express or implied warranty, including any implied warranty of fitness for a specific purpose. 
32. CANCELLATION 
FTB may terminate this Agreement for any reason upon thirty (30) calendar days’ prior written notice. FTB may terminate this Agreement immediately, to be followed by written notice, upon material breach by Contractor of the terms of this Agreement. In the event of such termination, FTB shall pay all amounts due under this Agreement to the Contractor for services or goods accepted prior to date of termination, or notification of termination. 
33. NO THIRD-PARTY LIABILITY 
Nothing contained in or related to this Agreement shall create any contractual relationship between either of the Parties and any other party, except between FTB and the Contractor; and no other party shall relieve the Contractor or FTB of its responsibilities and obligations hereunder. Each of the Parties agrees to be fully responsible for the acts and omissions of its third-party contractors and agents, and of persons either directly or indirectly employed by the Party. Neither of the Parties shall have any obligation to pay, or to see to the payment of, any monies to any party or persons either directly or indirectly employed by the other.
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[bookmark: _Toc232570000]EXHIBIT E: ADDITIONAL PROVISIONS

1.	General Provisions Applying to All Insurance Policies

1. Coverage Term – All required insurance coverage must be in force for the complete term of the contract. The required coverage(s) as set forth in this Exhibit E shall be a condition of FTB’s obligation to pay for services provided under this contract. Evidence of coverage shall be for not less than the remainder of the term of the Agreement or for a period of not less than one year, whichever is shorter. The State reserves the right to verify the Contractor’s evidence of coverage. If any required insurance expires during the term of the contract, Contractor agrees to give FTB at least thirty (30) days’ prior notice of the expiration date. In addition, a new certificate must be received by the State at least ten (10) days prior to the expiration of the insurance. Any new insurance must comply with the terms of this contract.
1. Policy Cancellation or Termination & Notice of Non-Renewal – Contractor and/or Permittee shall notify the State within five (5) business days before the effective date of any cancellation, non-renewal, or material change that affects required insurance coverage. In the event Contractor and/or Permittee fails to keep the specified insurance coverage in effect at all times as required, the State may, in addition to any other remedies it may have, terminate this contract upon the occurrence of such event, subject to the provisions of this contract, and pursue any other remedies afforded by law. 
1. Deductible – Contractor and/or Permittee is responsible for any deductible or self-insured retention contained within their insurance program.
1. Primary Clause – Any required insurance contained in this contract shall be primary, and not excess or contributory, to any other insurance carried by the State.
1. Insurance Carrier Required Rating – All insurance companies must carry a rating acceptable to the Office of Risk and Insurance Management (A- or better and financial size category of VII or better to the latest edition of the A.M. Best Key Rating Guide). If the Contractor and/or Permittee is self-insured for a portion or all of its insurance, review of financial information, including a letter of credit, may be required.
1. Endorsements – Any required endorsements requested by the State must be physically attached to all requested certificates of insurance and not substituted by referring to such coverage on the certificate of insurance.
1. Inadequate Insurance – Inadequate or lack of insurance does not negate the Contractor’s and/or Permittee’s obligations under the contract.
1. Satisfying SIR - All insurance required by this contract must allow the State to pay and/or act as the Contractor’s agent in satisfying any self-insured retention (SIR). The choice to pay and/or act as the Contractor’s agent in satisfying any SIR is at the State’s discretion.
1. Available Coverages/Limits - All coverage and limits available to the Contractor shall also be available and applicable to the State, regardless of the minimum limits required in Section 2. Insurance Requirements below.
1. Subcontractors - In the case of Contractor’s and/or Permittee’s utilization of subcontractors to complete the contracted scope of work, Contractor and/or Permittee shall include all subcontractors as insureds under Contractor’s and/or Permittee’s insurance or supply evidence of insurance to the State equal to policies, coverages and limits required of Contractor and/or Permittee.
1. Premiums – The Contractor/Permittee shall be responsible for any premium, deductible or self-insured retention in connection with any Required Insurance.
1. Required Insurance - By requiring the insurance herein, FTB does not represent that the insurance coverage and limits will necessarily be adequate to protect the Contractor/Permittee, and such coverage and limits shall not be deemed as a limitation on the Contractor’s/Permittee’s liability under the indemnities granted to FTB in this contract.
1. Insurance Certificate – Contractor and any subcontractor shall provide to FTB an insurance certificate(s) evidencing the required insurance coverage before work commences under this Agreement. Insurance Binders are not acceptable as evidence of coverage. The certificate of insurance must include the following provisions:

i. The California Franchise Tax Board must be named as the
“Certificate Holder” and list the following:

State of California
California Franchise Tax Board
Procurement Bureau
9646 Butterfield Way
Sacramento, CA 95827

ii. [bookmark: _Hlk122338217]The State of California, its officers, agents, and employees are hereby
named as additional insureds but only with respect to work performed for the State of
California, under the contract (SCM Volume 1, Section 7.40). 

2. Insurance Requirements

A. Commercial General Liability
Contractor shall maintain general liability insurance on an occurrence form with limits of not less than $1,000,000 per occurrence and $2,000,000 annual policy aggregate for bodily injury and property damage liability. The policy shall include coverage for liabilities arising out of premises, operations, independent contractors, products, completed operations, personal and advertising injury, and liability assumed under an insured Agreement. This insurance shall apply separately to each insured against which claim is made or suit is brought, subject to the Contractor's limit of liability. The policy must name The State of California, its officers, agents, and employees as additional insureds, but only with respect to work performed under the contract.

B.  Professional Liability 
Contractor shall maintain professional liability insurance appropriate to the Contractor’s profession and work to be performed under this contract with limits of not less than $1,000,000 per occurrence and $2 million annual policy aggregate. The policy shall include coverage for liabilities arising out of errors and omissions related to the performance of the contract and coverage shall be sufficiently broad to respond to the duties and obligations undertaken by the Contractor in this Agreement, including, but not limited to, claims for breach of warranty, breach of contract, invasion of privacy violations, information theft, release of private information. The policy shall include, or be endorsed to include, personal injury and property damage coverage. This insurance shall apply separately to each insured against which claim is made or suit is brought, subject to the Contractor's limit of liability. The policy must name The State of California, its officers, agents, and employees as additional insureds, but only with respect to work performed under the contract. Provide the following if policies provide claims-made coverage: 
i. The Retroactive Date must be shown and must be before the date of the contract or the beginning of contract work. 
ii. Insurance must be maintained, and evidence of insurance must be provided, for at least five (5) years after completion of the contract of work. 
iii. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form with a Retroactive Date prior to the contract effective date, the Contractor must purchase “extended reporting” coverage for a minimum of five (5) years after completion of work.

D. Workers’ Compensation and Employer’s Liability 
Contractor shall maintain statutory worker’s compensation and employer’s liability insurance coverage for all its employees who will be engaged in the performance of the contract.  In addition, employer’s liability limits of $1,000,000 are required. By signing this contract, Contractor acknowledges compliance with these requirements. The insurer waives any right of recovery the insurer may have against the State because of payments the insurer makes for injury or damage arising out of the work done under contract/permit with the State.  A Waiver of Subrogation or Right to Recover endorsement in favor of the State of California must be attached to the certificate. Contractor hereby represents and warrants that Contractor is currently carrying and shall, for the duration of this Agreement carry, workers’ compensation insurance, at Contractor’s expense, or that it is self-insured through a plan acceptable to the State, for all of its employees who will be engaged in the performance of this Agreement. Contractor also agrees to indemnify, defend and hold the State, its officers, agents and employees harmless from any and all of Contractor’s workers’ compensation claims and losses by Contractor’s officers, agents and employees related to the performance of this Agreement. 

3. License and Permits
The Contractor shall be an individual or firm licensed to do business in California and shall obtain at Contractor’s expense all license(s) and permit(s) required by law for accomplishing any work required in connection with this contract.  

In the event any license(s) and/or permit(s) expire at any time during the term of this
contract, Contractor agrees to provide FTB with a copy of the renewed license(s)
and/or permit(s) within thirty (30) days following the expiration date. In the event the
Contractor fails to keep in effect at all times all required license(s) and permit(s), the State
may, in addition to any other remedies it may have, terminate this contract upon
occurrence of such event.
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Prime Contractor's Certification - SB Subcontractor Report
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STATE DEPARTMENT AND CONTRACT INFORMATION

State Department Information

Contract Information

Prime Contractor Information:

FOR STATE USE ONLY

State Department Name: Contract #: Name: Date Received:
State Department Address: FISCal Supplier ID#: Address:

Contract Manager Name: Contract Execution Date: Phone #:

Contract Manager Phone #: Date Work Completed: Email:

Contract Manager Email Address:

Contract Award Amount:

Date Last Payment Received:

Contract Received Amount:

SECTION 3

List all Small Business firms involved with this contract.

(A)
SB Subcontractor(s) Name

(8)
SB Subcontractor(s) Address

©
SB Certification ID
Number

(D)
Total Contract
Commitment
Percentage to SB

(E)
Total Contract
Commitment
Amount to SB

(F)
Total Payment
Amount to SB

(6)

Difference in Amount
Paid to SB

(F-B)

(H)
Percentage Paid to SB
(F/Contract Received

Amount)

Number of SB Subcontractors

Grand Total

S I I Il Il B )

=
=

[
=

-
B

-
50

(U]

Comments/Explanations

Attach additional pages, if necessary.

| certify under penalty of perjury under the laws of the State of California that all information submitted is true and correct.

Prime Contractor

Print Name:

Dale:l

Title:

Signature:

Return upon completion of contract
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Form Completion Instructions

GENERAL INFORMATION: Government Code (GC) 14841, and California
requires upon completion of a public contract for which a commitment to
achieve small business or disabled veteran business enterprise participation
goals was made, the contractor shall report to the awarding department the
actual percentage of small business and disabled veteran business
enterprise participation that was achieved.

All contracted work must be completed before submission of invoice(s) and
this certification form.

Prime Contractors are required to maintain records supporting the
information submitted on this form and that all payments to SB
subcontractor(s) were made.

INCLUDE

[J ONLY ONE contract per Report

[ All SBs that performed an element of work for this contract
regardless of tier

State Department Information:

State Department Name: Enter the State Department name

State Department Address: Enter the State Department address

Contract Manager Name: Enter the Contract Manager name

Contract Manager Phone Number: Enter the Contract Manager phone #
Contract Manager Email Address: Enter the Contract Manager email address

Contract Information

Contract Number: Enter the Contract Number

Contractor's FI$Cal Supplier ID Number: Enter your FI$Cal supplier ID number
Contract Execution Date: Enter the date contract was signed

Date Work Completed: Enter the date the work was completed on the contract

Contract Award Amount: Enter the total dollar amount awarded for this contract including all
financial amendments
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Form Completion Instructions

Prime Contractor Information :

Prime Contractor Name: Enter your name as shown on the
contract

Prime Contractor Address: Enter your address
Phone Number: Enter your number (with area code)
Email Address: Enter your email address

Date Last Payment Received: Enter the date the last payment
for work performed was received

Contract Received Amount: Enter the dollar amount of the
last payment received

For State Use Only

Date Form Received: Enter date the Contract Manager
received the from the Prime Contractor

TABLE INSTRUCTIONS

A) SB Subcontractor(s) Name: Enter the name of all SBs that are listed to perform
an element of work or supplies for this contract and any formal approved
substitution(s). (Use additional lines if the name does not fit on a single line) Use
additional pages for additional lines.

B) SB Subcontractor(s) Address: Enter the address of each SB (Use additional
pages for additional lines if address does not fit on a single line)

C) SB Certification ID Number: Enter each SBs certification number

D) Total Contract Commitment Percentage to SB: Enter the total percentage of
contracted dollars to each SB at the time of award

E) Total Contract Commitment Amount to SB: Enter the entire amount
contracted to each SB at the time of award

F) Total Payment Amount to SB: Enter the total amount paid to all SBs that
performed an element of work or were suppliers for this contract
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Form Completion Instructions

G) Difference in Amount Paid to SB: The form will compute the
difference of DVBE dollars contracted compared to dollars paid

H) Percentage Paid to SB: The form will compute the percentage
paid to DVBEs using the Contract Received Amount entered under
State and Contract Information

Instructions |

I) Comments/Explanations: Enter any relevant comments and
explanations for any differences between the SB amounts or
percentages committed and paid. Reference the line number if
comments and explanations are used.

SIGNATURE BLOCK
Prime Contractor’s Signature: Enter your printed name, title, sign
with an electronic signature or a wet signature, and date

Note: Complete and accurate certifications are due upon completion of
contract.
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Prime Contractor's Certification - SB Subcontractor Report

Page 1 of 4

STATE DEPARTMENT AND CONTRACT INFORMATION

State Department Information

Contract Information

Prime Contractor Information:

FOR STATE USE ONLY

State Department Name: Contract #: Name: Date Received:
State Department Address: FISCal Supplier ID#: Address:

Contract Manager Name: Contract Execution Date: Phone #:

Contract Manager Phone #: Date Work Completed: Email:

Contract Manager Email Address:

Contract Award Amount:

Date Last Payment Received:

Contract Received Amount:

SECTION 3

List all Small Business firms involved with this contract.

(A)
SB Subcontractor(s) Name

(8)
SB Subcontractor(s) Address

©
SB Certification ID
Number

(D)
Total Contract
Commitment
Percentage to SB

(E)
Total Contract
Commitment
Amount to SB

(F)
Total Payment
Amount to SB

(6)

Difference in Amount
Paid to SB

(F-B)

(H)
Percentage Paid to SB
(F/Contract Received

Amount)

Number of SB Subcontractors

Grand Total

S I I Il Il B )

=
=

[
=

-
B

-
50

(U]

Comments/Explanations

Attach additional pages, if necessary.

| certify under penalty of perjury under the laws of the State of California that all information submitted is true and correct.

Prime Contractor

Print Name:

Dale:l

Title:

Signature:

Return upon completion of contract
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Form Completion Instructions

GENERAL INFORMATION: Government Code (GC) 14841, and California
requires upon completion of a public contract for which a commitment to
achieve small business or disabled veteran business enterprise participation
goals was made, the contractor shall report to the awarding department the
actual percentage of small business and disabled veteran business
enterprise participation that was achieved.

All contracted work must be completed before submission of invoice(s) and
this certification form.

Prime Contractors are required to maintain records supporting the
information submitted on this form and that all payments to SB
subcontractor(s) were made.

INCLUDE

[J ONLY ONE contract per Report

[ All SBs that performed an element of work for this contract
regardless of tier

State Department Information:

State Department Name: Enter the State Department name

State Department Address: Enter the State Department address

Contract Manager Name: Enter the Contract Manager name

Contract Manager Phone Number: Enter the Contract Manager phone #
Contract Manager Email Address: Enter the Contract Manager email address

Contract Information

Contract Number: Enter the Contract Number

Contractor's FI$Cal Supplier ID Number: Enter your FI$Cal supplier ID number
Contract Execution Date: Enter the date contract was signed

Date Work Completed: Enter the date the work was completed on the contract

Contract Award Amount: Enter the total dollar amount awarded for this contract including all
financial amendments
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Form Completion Instructions

Prime Contractor Information :

Prime Contractor Name: Enter your name as shown on the
contract

Prime Contractor Address: Enter your address
Phone Number: Enter your number (with area code)
Email Address: Enter your email address

Date Last Payment Received: Enter the date the last payment
for work performed was received

Contract Received Amount: Enter the dollar amount of the
last payment received

For State Use Only

Date Form Received: Enter date the Contract Manager
received the from the Prime Contractor

TABLE INSTRUCTIONS

A) SB Subcontractor(s) Name: Enter the name of all SBs that are listed to perform
an element of work or supplies for this contract and any formal approved
substitution(s). (Use additional lines if the name does not fit on a single line) Use
additional pages for additional lines.

B) SB Subcontractor(s) Address: Enter the address of each SB (Use additional
pages for additional lines if address does not fit on a single line)

C) SB Certification ID Number: Enter each SBs certification number

D) Total Contract Commitment Percentage to SB: Enter the total percentage of
contracted dollars to each SB at the time of award

E) Total Contract Commitment Amount to SB: Enter the entire amount
contracted to each SB at the time of award

F) Total Payment Amount to SB: Enter the total amount paid to all SBs that
performed an element of work or were suppliers for this contract
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Form Completion Instructions

G) Difference in Amount Paid to SB: The form will compute the
difference of DVBE dollars contracted compared to dollars paid

H) Percentage Paid to SB: The form will compute the percentage
paid to DVBEs using the Contract Received Amount entered under
State and Contract Information

Instructions |

I) Comments/Explanations: Enter any relevant comments and
explanations for any differences between the SB amounts or
percentages committed and paid. Reference the line number if
comments and explanations are used.

SIGNATURE BLOCK
Prime Contractor’s Signature: Enter your printed name, title, sign
with an electronic signature or a wet signature, and date

Note: Complete and accurate certifications are due upon completion of
contract.
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