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Event Description

The Departnent of Technol ogy (DT) for the City and County of San Francisco is seeking

informati on on nodern WArehouse | nventory Managenent solutions to support the managenent of
non-serialized consumabl e materi al s used across departnental technol ogy operations. DT is
interested in a cloud-based Software as a Service (SaaS) platformthat can centralize receiving,
inventory tracking, distribution, and reporting for consumabl e assets stored in the DT

war ehouse. The desired solution will streamine warehouse workfl ows, automate inventory
transactions, and provide real-tine visibility into inventory |evels and usage across

oper ational teans.

The RFlI is not a conpetitive solicitation. This RFl is to be used solely for information and
pl anni ng purposes by the City and will not result in a contract. As part of this, the Cty

reserves the right to invite vendors to denbnstrate their products and services. Subm ssions
will not be scored or otherw se evaluated for nerit. The Gty will not reinburse participants

for any costs in connection with this RFl.
Event Comments

- Appendi x A

- Main RFI Docunent

Factor Summary

[ Question UoM Best Worst Weighting

Response

Did you submit your firm's responses on the SF City
Partner website at

https://sfcitypartner.sfgov.org/pages/index.aspx?

Required: Yes Mandatory ResponseNo

A file attachment is required to satisfy this question.
Your bid will need to be edited online to include attachment responses.
Response Comments
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Appendix B - Terms & Conditions

1. CGENERAL DI SCLAI MER

Informati on presented on this Wb site is collected, naintained, and provided for the
conveni ence of the reader. Wile every effort is nade to keep such information accurate and
up-to-date, the Gty and County of San Franci sco does not certify the authenticity of
information that originates fromthird parties.

Under no circunstances shall the City and County of San Francisco be liable for any actions
taken or omissions nmade fromreliance on any information contained herein from whatever source
nor shall the City and County be liable for any other consequences from any such reliance.

2. EXTERNAL LI NKI NG POLI CY
Pur pose and Di scl ai mer

The City permits the establishnent of external hyperlinks on its official website only if the
links strictly conply with this policy. In establishing and maintaining its official website,
the City does not intend to create any forumor other neans for public discourse. Rather, the
sole and limted purpose of the permtted external links is to provide information about the
City and its governnment for residents, businesses and visitors. The Cty does not endorse or
provide preferential treatment to any third party websites or associated organi zati ons or
persons. Additionally, the Gty does not control third party sites and therefore does not
warrant that third party sites are accurate or, reliable, or that they have operational |inks.

Linking Criteria

Consistent with the foregoing purpose, it is the City's policy to limt external links to the
followi ng: a) O her governnmental agencies; b) Entities wth which the City has an existing
formal, contractual relationship; c) Entities or events that receive funding fromthe Cty or
are ot herwi se sponsored by the City; d) Entities that contribute to City initiatives and that
the City wishes to acknow edge; e) Applications that use datasets fromDataSF.org; f) the GCity's
Chanber of Commerce and the San Francisco Travel Association; and g) Wbpages that provide free
access to traffic and weather information for San Francisco. In addition, the City reserves the
right, at any tine and without notice, to: a) Deny a link that does not neet the criteria set
forth in this policy; b) Deny or discontinue an external link at any time if the website
provides or pronotes fal se, slanderous, illegal, infringing or incorrect infornmation; c) Deny or
di scontinue an external link at any tine if a substantial purpose of the linked website is to
support or oppose a candi date or ballot neasure; d) Renove any external link if the nature of

t he organi zation to which the link relates no longer conplies with the City's external |ink
policy; e) Revise this policy without prior notice when the City considers such revision to be
inits best interests.

3. ACCESSI BI LI TY POLI CY

It is the policy of the Gty and County of San Francisco that information and services on City
and County Web Sites be designed to be accessible to people with disabilities. It is the
responsibility of the agency and its web page devel opers to become famliar with the guidelines
for achieving universal accessibility and to apply these principles in designing and creating
any official Gty and County of San Franci sco Wb site.

According to the latest statistics available fromthe Bureau of the Census, there are 9.7
mllion people in the United States who have difficulty seeing the words and letters in ordinary
newsprint, equal to 5.0%of the total population. Another 10.9 million people, or nearly 6% of
the total population, have difficulty hearing what is said in an ordi nary conversation with

anot her person.
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The use of the Gty and County of San Franci sco accessibility guidelines will ensure that web

sites created by the City and County of San Francisco are devel oped to serve the | argest
possi bl e audi ence. Conpliance with these guidelines provides an added benefit to those users
with text-based browsers, |ow end processors, slow nbdem connections and/or no nulti-nedia
capabilities on their conputer. It also allows for access to City and County of San Francisco
web sites by new technol ogi es, such as internet phones and personal organizers with internet
connectivity.

Cascading Style Sheets

This site inplenents cascading style sheets. Certain early versions of Netscape (4.x and
earlier) and Internet Explorer (3.x and earlier) do not fully support this feature, so elenents
such as links may display differently. If you are experiencing this, you may wi sh to disable
styl e sheets. You can do this through your browser. In Explorer (5.50), choose Tools, Internet
Options, General Tab, Accessibility, and check the "Format docunents using nmy style sheet™
feature. In Netscape (4.75), choose Edit, Preferences, Advanced, and turn off the Enable Style
Sheets feature

4. PRI VACY PQOLI CY

The Privacy Policy outlines the types of informati on we gather when you visit our website, as
well as sonme of the steps we take to safeguard it.

I nformation Coll ection

- W& do not collect personal information about you when you visit our website unless you choose
to provide that information to us.

- W collect limted non-personally identifying information your browser makes avail abl e
automatically whenever you visit a website. This information includes the Internet Address of
your conputer or network, the date, time, and page you visited on our site, your browser and
operating system and the referring page (the | ast webpage you visited before clicking on a |ink
to our site).

- W use the aggregated information fromall of our visitors to measure server perfornance

anal yze user traffic patterns and i nprove the content of our site.

- W sonetinmes track the keywords that are entered into our search engine to neasure interest in
specific topics, but we do not track which ternms a particul ar user enters.

- Sone of our online services require you to register for an account. W ask you for sone
personal information in order to create an account (typically your name, enmil address and a
password for your account) and we will use that information to provide the service. For certain
servi ces, such as our online paynment services, we may request credit card or other paynent
informati on which may be stored tenporarily in encrypted formon secure servers.

Information You Provide

Informati on volunteered by you through your filling out of our optional online feedback form and
contact us formis used to help us enhance our web sites, and may be shared with Gty and County
of San Franci sco enpl oyees and contractors for that purpose.

Cooki es

- W use "cooki es" when providing online services such as online paynents. We use cookies to
improve quality of our service and not to track any personal information.

- The use of cookies is a standard practice anbong Internet websites and nost Internet web
browsers may be custom zed to reject cookies, to only accept or reject cookies by user
intervention, or to del ete cookies. However, sone features may not function properly w thout
cooki es.

I nformation Sharing

We do not give, share, sell, rent or transfer any personal information to a third party, unless
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we have your consent.
Li nks

- The City and County of San Francisco uses link and search capabilities to navigate publicly
avai l abl e informati on from dozens of agencies that are not part of the City and County of San
Franci sco web site and over whom City exerci ses no control.

- The privacy policies and procedures described here do not necessarily apply to those sites.
- We suggest contacting these sites directly for information on their data collection and

di stribution policies.

Site Security

- W nonitor network traffic to identify unauthorized attenpts to upload or change i nformation
or to otherw se cause danage to the site. Anyone using this Wb site expressly consents to such
noni toring.

- W take appropriate security neasures to protect unauthorized access, alteration or
destruction of data.

Pol i cy Changes

Pl ease note this Privacy Policy can change fromtine to tinme. W expect nobst such changes to be
m nor, but we will post those changes as they occur.

5. Terns of Use for data.sfgov.org

1. 1 NTRODUCTI ON

As a convenience to potential users, the Cty and County of San Francisco (“City”) nakes a
variety of datasets (“Data”) available for downl oad through this website. Your use of the Data
is subject to these terns of use, which constitute a | egal agreenment between You and the City
and County of San Francisco (“City”). This |legal agreement is referred to as the “Terns of Use.”

I'l. ACCEPTI NG THE TERMS OF USE

A. Means of Acceptance In order to use any of the Data, You nust agree to these Terns of Use.
You agree to the Terms of Use by either: (1) Cicking to accept the Terms of Use; or (2)

Downl oadi ng or using any of the Data or any Derivative Wrk, in which case you understand and
agree that the City will treat your downl oad or use of the Data or a Derivative Wrk as an
acceptance of the Terns of Use fromthat point forward. B. Authority to Accept You represent
that you have full capacity and authority to accept these Ternms of Use. If you are accepting on
behal f of your enployer or another entity, you represent that you have full authority to bind
your enployer or such other entity to the Terms of Use.

I'11. DEFIN TIONS

“Data” nmeans any of the data that is available for downl oad through DataSF. gov and incl udes any
updates to that data. “Derivative Wrk” means a work that is based in any way or to any extent

on the Data including without limtation any work that uses any of the Data in a nodified form
“You” or “Your” refers to any individual or entity that seeks to use the Data.

IV. CITY'S | NTELLECTUAL PROPERTY RI GHTS NOT AFFECTED

If the City clainms or seeks to protect any patent, copyright, or other intellectual property
rights in any Data, the website will so indicate in the file containing such Data or on the page
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from which such Data is accessed. These Terns of Use do not grant You any title or right to any
patent, copyright, or other such intellectual property rights that the Cty or others may have
in the Data.

V. EXCLUSI ON OF WARRANTI ES

A. The Data contains information and data conpiled and processed by the Gty and third parties.
The City makes no representation or warranty that the information contained in the Data is
accurate, true or correct. In using the Data, you understand and agree that the information
contained therein is subject to error, and cannot be relied upon without verification or site

i nspection. B. You understand and agree that your use of the Data is at your sole risk. The Data
is made available on an "as is" and "as avail abl e" basis w thout any warranties of any kind,
whet her express or inplied, including without limtation inplied warranties of nerchantability,
fitness for a particular purpose, and non-infringenent. Should there be an error, inaccuracy, or
ot her defect in the Data, you assune the full cost of correcting any such error, inaccuracy or
defect. C. No advice or information, whether oral or witten, obtained by you fromthe Gty or
through or fromthe Data will create any warranty not expressly stated in these Terns of Use.

VI. LIMTATION OF LI ABILITY AND | NDEMNI TY

A. In no event shall the Gty be Iiable for any direct, indirect, incidental, consequential or
speci al damages (including wthout limtation, |oss of use, tine or data, inconvenience,
conmmercial loss, lost profits or savings, or the cost of conputer equi pnent and software), to
the full extent that such may be disclained by law, or for any clai magainst You by any third
party. In no event shall the City be liable for any claim including claims by third parti es,
for loss or damages arising fromerroneous Data or infornmation contained in the Data. B. To the
fullest extent permitted by |law, You shall indemify and save harm ess the Cty, fromany claim
| oss, damage, injury or liability of any kind, nature and description (including, wthout
limtation, incidental and consequenti al damages, court costs, attorney’'s fees and costs of
investigation), that arise directly or indirectly, in whole or in part, from Your use of the
Data, including without limtation Your use of the Data in a Derivative Wrk. In addition to
Your obligation to indemify the Cty, You specifically acknow edge and agree that You have an
i medi ate and i ndependent obligation to defend the City fromany claimwhich actually or
potentially falls within this indemification provision, even if the allegations are or may be
groundl ess, false or fraudul ent, which obligation arises at the time such claimis tendered to
You by City and continues at all tinmes thereafter.

VI1. ACCEPTANCE OF OTHER CONDI TI ONS

For certain of the Data, there may be additional terms and conditions that are stated in the
file containing such Data or on the page fromwhich such Data is accessed. You understand and
agree that You are bound by such additional terms and conditions.

VI11. GENERAL PROVI SI ONS

A. These Terns of Use shall be governed by and interpreted under the | aws of the State of
California without regard to conflict of |laws provisions. Any dispute arising out of these Terns
of Use shall be subject to the exclusive venue of the state and federal courts within the
Northern District of California, and You and the City hereby consent to the venue and
jurisdiction of such courts. B. No nodification to these Terns of Use, nor any wai ver of any
rights, shall be effective except by an instrunment in witing signed by You and the City, and
the wai ver of any breach or default shall not constitute a waiver of any other right hereunder
or any subsequent breach or default. C. These Terns of Use contain the entire agreement and
under st andi ng between You and the Gty with respect to the subject nmatter hereof and conpletely
repl ace and supersede all prior agreenments, understanding and representations. In no event wll
any additional terns or conditions be effective unless expressly accepted by the Gty in
witing. D. If any provision of these Terms of Use is held to be invalid by a court of conpetent
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force and effect.

E. The City may nodify these Terns of Use by posting notice of such nodifications on this page.

Any nodification is effective upon posting,
the City does not exercise or enforce any | egal
(or that the Cty has the benefit
wai ver of the City's rights and that those rights or remedies wll

f or mal

the City. Any waiver of any provision of these Terns of Use will
expressly states in a signed witing that it

Last Updated: 12/14/2023

of under any applicable | aw),

unl ess otherwi se indicated. F. You agree that, if
right or renmedy contained in these Terns of Use
this will not

be taken to be a
still be available to
be effective only if the Cty

is waiving a specified provision.



