
Notice
Solicitation Number RFQ-WC260464

Title TRANSCRIPTION SOFTWARE RENEWAL

Basic Information
Reference Number 0000428094

Issuing Organization Westchester County - Purchasing

Owner Organization

Solicitation Type RFQ - Request for Quote (Informal)

Solicitation Number RFQ-WC260464

Title TRANSCRIPTION SOFTWARE RENEWAL

Source ID PU.AG.USA.1275.C13734451

Piggyback Solicitation No

 
Details

Location Westchester County, New York

Job Location VALHALLA, NY

Purchase Type One Time Only- Delivery Date: ASAP

Description RFQ-WC260464

 
Dates

Publication 06/17/2026 04:05 PM EDT

Questions are submitted online No

Closing Date 06/29/2026 02:00 PM EDT

 
Contact Information

Martin A O'Sullivan

914-231-1315

maoc@westchestercountyny.gov

 
 

Bid Submission Process
Bid Submission Type Electronic Bid Submission

Pricing Item Based

Pricing Item Based

Bid Documents List

Item Name Description Mandatory Limited to 1 file

Bid Documents Documents defining the proposal No No

 
Bid Questions

Question Name Question Description Mandatory

Delivery/Start Date What is your best or earliest possible
delivery/start date?

Yes

Minimum Order Describe any minimum order
requirement?

Yes

Payment Terms/Discount What, if any, discounts do you offer if
paid within a certain timeframe?

Yes

Pricing Guarantee How long are the prices you're quoting
good for?

Yes

Warranty What kind of warranty is included, if any? Yes
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Categories
Selected Categories

NIGP Categories (2)

920 DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES

92045 Software Maintenance/Support
Software Maintenance/Support

208 COMPUTER SOFTWARE FOR MICROCOMPUTERS, SYSTEMS, INCLUDING CLOUD-BASED
(PREPROGRAMMED)

20800 COMPUTER SOFTWARE FOR MICROCOMPUTERS, SYSTEMS, INCLUDING CLOUD-BASED
(PREPROGRAMMED)

This copy of the NIGP Code is the property of the National Institute of Governmental Purchasing, Inc. (NIGP), is displayed and used by BidNet
under license from Periscope Holdings, Inc. (the authorized sub-licensor of NIGP), and is protected under the copyright laws of the United
States. It may not be copied or used (in whole or part) by any party unless such party is authorized to do so under the terms of a written
license agreement entered into with NIGP or its authorized sub-licensors expressly authorizing such party to use the NIGP Code.
Unauthorized copying or use is prohibited. Dated: January 2016
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Documents & Items
Documents

Document Size Uploaded Date Language

  Empire Instructions and Conditions [pdf] 36 Kb 12/23/2016 05:16 PM EST English

Items

No Description UOM Qty

1 REV.COM Enterprise Platform Subscription Fee
Item ent-sub-annual-payment-platform-fee
June 16,2026 - June 15, 2027
20 Seats for annual term
Up to 6,000 AI Transcription OR AI Caption minutes per seat per month
includes HIPAA compliance and SOC 2 Type II
for AI Transcription

Manufacturer: .
Part #: .
Brand Preference: Brand Name Only
Delivery Location: 10 Woods Road, Valhalla, New York, United States, 10595

Each 1
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Document Request List
Document Request List

Organization Name Main Contact Download Date City Province/State

Ask IT Consulting Inc. Adam Waston 06/18/2026 04:40 AM
EDT

Holtsville, New York

CCI Worldwide Judy Elly 06/18/2026 04:19 AM
EDT

mulkiteo Washington

Benefit Coordinators of
America, LLC

Kim Phillips 06/17/2026 09:13 PM
EDT

Natick Massachusetts

Diskriter, Inc. Laveena Yadav 06/17/2026 06:35 PM
EDT

Pittsburgh Pennsylvania

Benjamin Apex, LLC Christine Benjamin 06/17/2026 06:32 PM
EDT

Royal Palm Beach Florida

Portal Genial Marcelo Emmel 06/17/2026 05:35 PM
EDT

Videira

Asimer Tech Muhammad Umer 06/17/2026 05:22 PM
EDT

Austin Texas

Quantum Byte Global Shahnawaz Khan 06/17/2026 05:07 PM
EDT

TOMBALL Texas

Mars Bear Tech Inc MOHAMMAD
ASGHAR

06/17/2026 04:07 PM
EDT

DEER PARK New York
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Audit
Status History

Solicitation Status Date

Publication 06/17/2026 04:05 PM EDT
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